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                              BENCHMARK COMMUNITY BANK               7/2023 
Community Reinvestment Act Policy 

                             
I. Introduction - This bank affirms its continuing intention of determining and helping to meet the credit 

needs of the communities served by each office, including low-and moderate-income neighborhoods, 
consistent with the safe and sound operation of the bank. 

 
II. Assessment of Communities Served - The communities served by this bank have been determined by 

the bank's board of directors in compliance with the Community Reinvestment Act, along with other 
regulations applicable to this bank.  The communities, as assessed, are not intended to indicate that this 
bank will not serve customers outside of these designated areas.  This bank’s assessment area is 
comprised of the following counties in Virginia and North Carolina: 

 
Virginia North Carolina 
Lunenburg County Wake County 
Prince Edward County Franklin County 
Mecklenburg County Vance County 
Nottoway County  
Brunswick County  
Halifax County  
Charlotte County 
Greensville County 
City of Emporia 

 

 
 

III. Types of Credit - This bank is prepared to extend the following types of credit in the communities 
served, consistent with the safe and sound operation of the bank and to the extent that capital is 
available. 

 
        1.  Closed-end loans for worthwhile personal, household and family purposes (consumer credit). 
 
        2.  Housing related loans, including 
 
             a.  Construction or purchase of "conventional" residential mortgage loans - 1 to 4 family    
             b.   Home improvement loans     
             c.   Loans to purchase residential lots for subsequent home construction. 
             d.   Loans to purchase mobile home and modular home units 
             e.   Loans for single-family residential construction 
            f.   Open-end home equity loans                                 
             g.   Community development loans, through local public agencies 
             h.  Loans to finance the construction or purchase of multi-unit residential housing 
 
       3.  Loans for agricultural purposes, including 
 
             a.   Loans for the planting, harvesting and marketing of crops 
             b.   Short-term credit for general working capital 
             c.   Loans for the purchases of farmland and equipment 
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4. Loans for commercial purposes, including

a. Loans for the acquisition of commercial properties and equipment
b. Loans for short-term working capital
c. Loan for real estate speculation

5. Loans to local governments

6. Loans to institutional entities and non-profit organizations.

IV. CRA Notice for Branch Offices

The following notice will be posted in each branch at a location accessible to the public: 

Under the Federal Community Reinvestment Act (CRA), the Federal Reserve Board (Board) evaluates our record 
of helping to meet the credit needs of this community consistent with safe and sound operations.  The Board also 
takes this record into account when deciding on certain applications submitted by us. 

Your involvement is encouraged. 

You are entitled to certain information about our operations and our performance under the CRA.  You may 
review today the public section of our most recent CRA evaluation, prepared by the Federal Reserve Bank of 
Richmond, P. O. Box 27622, Richmond, VA  23261, and a list of services provided at this branch.  You may also 
have access to the following additional information, which we will make available to you at this branch within 
five calendar days after you make a request to us;  (1)  a map showing the assessment area containing this branch, 
which is the area in which the Board evaluates our CRA performance in this community; (2) information about 
our branches in this assessment area; (3) a list of services we provide at those locations; (4) data on our lending 
performance in this assessment area; and (5)  copies of all written comments received by us that specifically relate 
to our CRA performance in this assessment area, and any responses we have made to those comments.  If we are 
operating under an approved strategic plan, you may also have access to a copy of the plan. 

At least 30 days before the beginning of each quarter, the Federal Reserve System publishes a list of the banks 
that are scheduled for CRA examination by the Reserve Bank in that quarter.  This list is available from Officer in 
Charge of Consumer Affairs, Federal Reserve Bank of Richmond, P. O. Box 27622, Richmond, VA 23261.   

 You may send written comments about our performance in helping to meet community credit needs to Earl Allen, 
CRA Officer, P. O. Box 569, Kenbridge, Virginia, 23944, and Officer in Charge of Consumer Affairs, Federal 
Reserve Bank of Richmond, P.O. Box 27622, Richmond, Virginia  23261.  Your letter, together with any 
response by us, will be considered by the Federal Reserve System in evaluating our CRA performance and may 
be made public.  08/15 

You may ask to look at any comments received by the Reserve Bank.  You may also request from the Reserve 
Bank an announcement of our applications covered by CRA filed with the Reserve Bank.  We are an affiliate of 
Benchmark Bankshares, Inc., a bankholding company.  You may request from the Officer in Charge of 
Supervision, Federal Reserve Bank of Richmond, P.O. Box 27622, Richmond, VA  23261, an announcement of 
applications covered by the CRA filed by bank holding companies. 
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V. CRA Notice for Main Office

The following notice will be posted in the main office at a location accessible to the public: 

Under the Federal Community Reinvestment Act (CRA), the Federal Reserve Board (Board) evaluates our record 
of helping to meet the credit needs of this community consistent with safe and sound operations.  The Board also 
takes this record into account when deciding on certain applications submitted by us. 

Your involvement is encouraged. 

You are entitled to certain information about our operations and our performance under the CRA, including, for 
example, information about our branches, such as their location and services provided at them; the public section 
of our most recent CRA Performance Evaluation prepared by the Federal Reserve Bank of Richmond; and 
comments received from the public relating to our performance in helping to meet community credit needs as 
well as our responses to those comments. You may review this information today. 

At least 30 days before the beginning of each quarter, the Federal Reserve System publishes a list of the banks 
that are scheduled for CRA examination by the Reserve Bank in that quarter.  This list is available from Officer in 
Charge of Consumer Affairs, Federal Reserve Bank of Richmond, P. O. Box 27622, Richmond, VA 23261.  Your 
letter, together with any response by us, will be considered by the Federal Reserve System in evaluating our CRA 
performance and may be made public. 

You may ask to look at any comments received by the Reserve Bank.  You may also request from the Reserve 
Bank an announcement of our applications covered by the CRA filed with the Reserve Bank.  We are an affiliate 
of Benchmark Bankshares, Inc., a bankholding company.  You may request from the Officer in Charge of 
Supervision, Federal Reserve Bank of Richmond, P. O. Box 27622, Richmond, VA  23261, an announcement of 
applications covered by the CRA filed by bank holding companies.  

VI. Implementation of the Community Reinvestment Act

A. Assignment of Responsibilities

1. Role of the Board of Directors:

The Board of Directors will designate a Compliance Officer to serve as the CRA Officer.  The Board 

will also, at least annually, review our CRA policy and formally adopt it.

2. The CRA Officer:

The CRA officer will develop our CRA program, monitor our CRA performance, oversee CRA 

training and recommend to the Board ways to improve our CRA position.

3. Cooperation of Staff:

 All bank personnel are expected to cooperate with and support our CRA program.
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B. CRA Performance Program

The CRA officer and bank management will establish a CRA program designed to make available the desired 
documentation related to the performance standards applied by examiners during a CRA examination.  This 
evaluation process by examiners will include the following areas: 

1. That the bank maintains a reasonable loan-to-deposit ratio given the bank's size, financial condition, and
the credit needs of the assessment area.

2. That a majority of loans and other lending-related activities are in the assessment areas.

3. The extent to which the bank provides community development services.

C. Management and Community Relations

The CRA officer will assure that the following steps are taken:

1. Training

The CRA officer, with the assistance of branch managers, will establish and conduct the training
necessary to assure bank compliance with this policy and the regulation.  Such training will emphasize the role of 
every employee in serving all present customers and potential customers with courtesy, friendliness, and 
responsiveness.  It will assure that branch personnel understand their obligation with respect to posting the CRA 
notice and providing access to our CRA statement and, where applicable, public comment files.  Requests for 
such access are to be met with knowledgeable, prompt, and friendly cooperation. 

2. Accountability of Personnel

A copy of the CRA policy will become part of the bank policy handbook and will be available via
intranet. The CRA officer and bank management will assure that all personnel stay abreast of the bank's 
expectations regarding CRA.   

3. Review of Complaints

The CRA officer and bank management will review complaints received by the bank for any indication
of problems that could lead to criticism of our CRA performance. These complaints will be maintained in the 
CRA comment file along with the bank's response thereto.  The Board of Directors will be advised of any said 
complaints at its regular monthly meetings.  
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          4.  Relations With Community Groups 
 
              Upon an indication that a community group has a concern about, or a request of, our bank, we will  
endeavor to meet at a time and place, as requested, convenient to the group.  Our stance with individuals or 
groups will be as open, accessible and flexible as possible. 
 
         5.  Charitable Contributions 
 
              The bank is committed to providing a share of our charitable contributions to activities that further the 
goals of CRA.  Although the CRA's focus is on lending, we can also improve the general health of the low- and 
moderate-income segments of our communities through donations.  



Benchmark Community 

Bank Service Area Map 
(counties in Virginia) 

BRUNSWICK 

CHARLOTTE 

CITY OF EMPORIA 

GREENSVILLE 

HALIFAX 

LUNENBURG NIECKLENBURG 

NOTTOWAY 

PRINCE EDWARD 



 
Benchmark Community Bank 

Service Area Map 
(counties in North Carolina) 

WAKE 
FRANKLIN 

VANCE 



Census Tracts by Counties in Our Assessment Area 
 

VIRGINIA: 
 
Lunenburg – 9301.00, 9302.00, 9303.00,   
 
Nottoway – 1.01, 1.02, 2.00, 3.00, 9801.00  
 
Prince Edward – 9301.01, 9301.03, 9301.04, 9302.01, 9302.02, 9303.00, 
9304.01, 9304.02, 9305.00, 9306.00, 9307.00, 9308.00 
 
Mecklenburg – 9301.01, 9301.03, 9301.04, 9302.01, 9302.02, 9303.00, 
9304.01, 9304.02, 9305.00, 9306.00, 9307.00, 9308.00 
 
Brunswick – 9301.00, 9302.01, 9302.02, 9302.03, 9303.01, 9303.02 
 
Halifax – 9301.00, 9302.02, 9302.03, 9302.04, 9303.01, 9303.02, 9304.00, 
9305.00, 9306.01, 9306.02, 9308.00 
 
Charlotte – 9301.01, 9301.02, 9302.00, 9303.00 
 
Greensville – 8801.01, 8801.02, 8802.00 
 
City of Emporia – 8901.00, 8902.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Census Tracts by Counties in Our Assessment Area 
 
NORTH CAROLINA: 
 
Wake – 0501.00, 0503.00, 0504.00, 0505.00, 0506.00, 0507.00, 0508.00, 
0509.00, 0510.00, 0511.01, 0511.02,0512.00, 0514.00, 0515.01, 0515.02, 
0516.00, 0517.00, 0518.00, 0519.00, 0520.01, 0520.02, 0521.01, 0521.02, 
0523.03, 0523.04, 0523.05, 0523.06, 0523.07, 0524.01, 0524.04, 0524.07, 
0524.08, 0524.09, 0524.10, 0524.11, 0525.04, 0525.05, 0525.06, 0525.07, 
0525.08, 0525.09, 0526.01, 0526.02, 0526.03, 0527.01, 0527.04, 0527.05, 
0527.06, 0527.07, 0528.01, 0528.02, 0528.07, 0528.09, 0528.10, 0528.11, 
0528.12, 0528.13, 0528.14, 0528.15, 0528.16, 0529.01, 0529.02, 0529.03, 
0529.05, 0529.06, 0530.03, 0530.04, 0530.05, 0530.06, 0530.07, 0530.09, 
0530.10, 0530.11, 0531.05, 0531.06, 0531.09, 0531.10, 0531.11, 0531.12, 
0531.13, 0531.14, 0531.15, 0532.02, 0532.03, 0532.04, 0532.05, 0532.06, 
0532.08, 0532.09, 0532.10, 0532.11, 0534.05, 0534.08, 0534.09, 0534.10, 
0534.11, 0534.15, 0534.17, 0534.19, 0534.21, 0534.22, 0534.23, 0534.24, 
0534.25, 0534.26, 0534.27, 0534.28, 0534.29, 0534.30, 0534.31, 0534.32, 
0534.33, 0534.34, 0534.35, 0534.36, 0535.05, 0535.06, 0535.07, 0535.09, 
0535.12, 0535.13, 0535.16, 0535.17, 0535.18, 0535.19, 0535.20, 0535.21, 
0535.22, 0535.23, 0535.24, 0535.25, 0536.03, 0536.04, 0536.08, 0536.09, 
0536.11,  0536.12, 0536.13, 0536.14, 0536.15, 0536.16, 0536.17, 0536.18, 
0536.19, 0536.20, 0537.11, 0537.12, 0537.13, 0537.14, 0537.15, 0537.16, 
0537.17, 0537.18, 0537.19, 0537.20, 0537.21, 0537.22, 0537.23, 0537.24, 
0537.25, 0537.26, 0537.27, 0537.28, 0537.29, 0537.30, 0538.03, 0538.04, 
0538.05, 0538.06, 0538.07, 0538.08, 0539.01, 0539.02, 0540.01, 0540.04, 
0540.06, 0540.07, 0540.08, 0540.11, 0540.12, 0540.15, 0540.16, 0540.17, 
0540.18, 0540.19, 0540.20, 0540.21, 0540.22, 0540.23, 0541.06, 0541.08, 
0541.09, 0541.11, 0541.12, 0541.13, 0541.14, 0541.15, 0541.16, 0541.17, 
0541.18, 0541.19, 0541.20, 0541.21, 0542.03, 0542.04, 0542.06, 0542.12, 
0542.13,  0542.14, 0542.15, 0542.16, 0542.17, 0542.18, 0542.19, 0542.20, 
0542.21, 0542.22, 0542.23, 0542.24, 0543.03, 0543.04, 0543.05, 0543.06, 
0544.02, 0544.03, 0544.04, 0545.01, 0545.02, 9801.00, 9802.00  
 
Franklin – 601.00, 602.00, 603.01, 603.02, 604.01, 604.03, 604.04, 605.01, 
605.02, 606.01, 606.02, 607.01, 607.02, 607.03, 608.01, 608.02 
 
Vance –  
9601.00, 9602.00, 9603.00, 9604.00, 9605.00, 9606.00, 9607.00, 9608.00, 
9609.01, 9609.02, 9609.03, 9610.00 



 
LIST OF SERVICES 

GENERALLY OFFERED AT EACH RETAIL BRANCH 
 
CHECKING ACCOUNTS:  
Personal Checking Accounts 
Business Checking Accounts 
Municipal Relationship Checking Accounts 
Non-Profit Checking Accounts 
Personal Money Market Accounts 
Business Money Market Accounts 
 
 
LOANS:                   
Personal Loan   
Auto Loans  
Real Estate Loans            
Business Loans      
Agricultural Loans     
Student Loans                     
Home Improvement Loans     
Home Equity Loans       
Municipal Loans 
Non-Profit Loans 
Overdraft Protection  
 
 

SAVINGS PLANS: 
Savings Accounts 
Time Deposits                 
Individual Retirement Accounts 
 
SPECIAL SERVICES: 
Safe Deposit Boxes* 
Official Bank Checks 
Notary Public Services 
Night Depository* 
U.S. Savings Bond Agent 
Wire Transfers – Incoming & Outgoing 
Benchmark Financial Solutions* 
24 Hour Automated Teller Machine* 
Internet Banking with Bill Pay Feature 
Telephone Banking 
Overdraft Protection 
Cash Management Services 
Mobile Banking 
Mobile Deposit 
Visa Debit Cards 
Merchant Remote Deposit 
Zelle P2P

*LIST OF SERVICES/PRODUCTS AT SPECIFIC RETAIL BRANCHES ONLY 
Services listed above are available at all branches unless otherwise indicated below. 

“” identifies available services/products. “X” identifies unavailable services/products.  
“*” identifies ATMs that accept deposits. 

Branch 24 Hr. ATM 
Safe Deposit 

Box 
Night 

Depository 

Benchmark 
Financial 
Solutions 

101 Midtown Ave 
Farmville, VA 23901 X X   
1750 Graham Ave 
Henderson, NC 27536 *    
125 W. Atlantic St 
Emporia, Virginia 23847 *    
110 S. College St 
Youngsville, NC 27596 * X   
905 N. Mecklenburg Avenue 
South Hill, VA  23970 *    
1577 S. Main Street 
Farmville, VA  23901                                                                                        *    

133 College Street 
Clarksville, VA  23927 *    

400 Church Street 
Blackstone, VA  23824 *    
1135 Huell Matthews Highway 
South Boston, VA 24592 *    
3619 Rogers Road 
Wake Forest, NC 27588 *    



 
LIST OF SERVICES 

GENERALLY OFFERED AT EACH LOAN PRODUCTION OFFICE (LPO) 
 
 
 
LOANS:                   
Personal Loan   
Auto Loans  
Real Estate Loans            
Business Loans      
Agricultural Loans     
Student Loans                     
Home Improvement Loans     
Home Equity Loans       
Municipal Loans 
Non-Profit Loans 
Overdraft Protection  

 
SPECIAL SERVICES: 
Notary Public Services 
Internet Banking 
Telephone Banking 
Mobile Banking 
Official Bank Checks* 
Non-Cash Teller Transactions* 
 
 
 
 
 

 
*LIST OF SERVICES/PRODUCTS AT SPECIFIC LPOs ONLY 

Services listed above are available at loan production offices unless otherwise indicated below. 
“” identifies available services/products. “X” identifies unavailable services/products.  

Branch 
Official Bank 

Checks 

Non-Cash 
Teller 

Transactions 
1006 N. Arendell Ave, Ste 200 
 Zebulon, NC 27597 X X 

 
 



VIRGINIA LOCATIONS & HOURS  
 
RETAIL BRANCHES: 
 
204 South Broad Street    290 S. Main Street 
Kenbridge, Virginia 23944    Halifax, Virginia 24558 
Lunenburg County       Halifax County 
Census Tract:  9301.00    Census Tract:  9306.01 
 
1910 Main Street                                                    905 N. Mecklenburg Avenue 
Victoria, Virginia 23974                                         South Hill, Virginia 23970 
Lunenburg County                                                    Mecklenburg County 
Census Tract:  9301.00                                              Census Tract:  9302.01 
  
101 Midtown Avenue                                                 1500 W. Virginia Avenue 
Farmville, Virginia 23901                                        Crewe, Virginia 23930 
Prince Edward County    Nottoway County 
Census Tract:  9301.01                                             Census Tract:  0003.00 
  
1577 S. Main Street                                                  133 College Street 
Farmville, Virginia 23901                                       Clarksville, Virginia 23927 
Prince Edward County                                              Mecklenburg County 
Census Tract:  9302.04                                              Census Tract:  9308.00 
  
845 E. Second Street                                             400 Church Street 
Chase City, Virginia 23924                                     Blackstone, Virginia 23824 
Mecklenburg County                                                Nottoway County 
Census Tract:  9304.01                                              Census Tract:  0001.02 
 
220 W. Fifth Avenue     1135 Huell Matthews Highway 
Lawrenceville, Virginia 23868   South Boston, Virginia 24592 
Brunswick County     Halifax County 
Census Tract:  9302.03    Census Tract:  9304.00 
 
125 W. Atlantic Street     
Emporia, Virginia 23847     
City of Emporia      
Census Tract:  8902.00     
 

LOBBY HOURS: 
Monday - Thursday         9:00 a.m. - 5:00 p.m.  
Friday      9:00 a.m. - 5:30 p.m. 

 
DRIVE-UP HOURS 

(NOT AVAILABLE AT DOWNTOWN FARMVILLE) 
Monday - Friday            8:30 a.m. - 5:30 p.m. 
Saturday                          8:30 a.m. - Noon 

 
 
 
 
 



NORTH CAROLINA LOCATIONS & HOURS  
 
 
RETAIL BRANCHES: 
 
1750 Graham Avenue     110 S. College Street 
Henderson, NC 27536     Youngsville, NC 27596 
Vance County      Franklin County 
Census Tract:  9604.00    Census Tract:  0605.02 
 
3619 Rogers Road 
Wake Forest, NC 27587 
Wake County  
Census Tract:  0542.22 
 
LOAN PRODUCTION OFFICE (LPO): 
 
1006 N. Arendell Avenue, Suite 200 
Zebulon, NC 27597 
Wake County 
Census Tract:  0543.05 
 
 
 
    

LOBBY HOURS: 
Monday - Thursday         9:00 a.m. - 5:00 p.m. 
Friday      9:00 a.m. - 6:00 p.m.  
Friday (Henderson Only)          9:00 a.m. - 5:30 p.m. 
Monday – Friday (Zebulon Only)  9:00 a.m. - 5:00 p.m. 

 
 

DRIVE-UP HOURS 
(NOT AVAILABLE AT ZEBULON) 

Monday – Thursday      9:00 a.m. - 5:00 p.m. 
Friday       9:00 a.m. - 6:00 p.m. 
Monday – Friday (Henderson Only)    8:30 a.m. - 5:30 p.m. 
 
 



  
RETAIL BRANCHES OPENED/CLOSED DURING THE FOLLOWING YEARS: 

  
2021 2022 2023 
None Relocated Branch  Opened Branch  
 125 W. Atlantic St 3619 Rogers Rd 
 Emporia, VA 23847 Wake Forest, NC 27587 
   
   
   
   
 
 
 

LOAN PRODUCTION/LIMITED DEPOSIT OFFICES OPENED/CLOSED 
DURING THE FOLLOWING YEARS: 

  
2021 2022 2023 
None None Closed LPO 
  12335 Wake Union Church Rd,  
  Unit 206 
  Wake Forest, NC 27587 
   
   
   
 
                                           
 
 

LOAN TO DEPOSIT RATIOS FOR 2023 
 

March 31, 2023:   81.24% 
June 30, 2023:   82.80% 
September 30, 2023:  86.51% 
December 31, 2023:  84.68% 
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COMMUNITY REINVESTMENT ACT PERFORMANCE EVALUATION 
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Federal Reserve Bank of Richmond 
Richmond, Virginia 

 
This document is an evaluation of this institution’s 
record of meeting the credit needs of its entire 
community, including low- and moderate-income 
neighborhoods, consistent with safe and sound operation 
of the institution. This evaluation is not, nor should 
it be construed as, an assessment of the financial 
condition of this institution. The rating assigned to 
this institution does not represent an analysis, 
conclusion or opinion of the Federal financial 
supervisory agency concerning the safety and soundness 
of this financial institution. 
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NOTE:   This document is an evaluation of this institution’s record of meeting the credit 
needs of its entire community, including low- and moderate-income 
neighborhoods, consistent with safe and sound operation of the institution. This 
evaluation is not, nor should it be construed as, an assessment of the financial 
condition of this institution. The rating assigned to this institution does not 
represent an analysis, conclusion or opinion of the Federal financial supervisory 
agency concerning the safety and soundness of this financial institution. 
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COMMUNITY REINVESTMENT ACT PERFORMANCE EVALUATION 
 
INSTITUTION'S CRA RATING:  This institution is rated:  SATISFACTORY. 
The Lending Test is rated:  Satisfactory. 
The Community Development Test is rated:  Satisfactory. 
 
The major factors supporting this rating include: 
 

• The bank's loan to deposit ratio is considered reasonable given its size, financial condition, 
and credit needs of its assessment areas. 

• A substantial majority of the institution's Home Mortgage Disclosure Act (HMDA) and small 
business loans considered in the evaluation were originated within the bank's assessment 
areas. 

• Lending to borrowers of different incomes and businesses of different sizes is reasonable 
overall.  

• The bank’s geographic distribution of loans reflects reasonable dispersion throughout its 
assessment areas. 

• The bank's community development performance demonstrates reasonable responsiveness to 
the community development needs of its assessment areas through the bank’s involvement in 
community development loans, qualified investments, and community development services, 
as appropriate, considering the bank’s capacity and the need and availability of such 
opportunities in bank’s assessment areas. 

• The institution has not received any complaints regarding its Community Reinvestment Act 
(CRA) performance since the previous evaluation.  

 
SCOPE OF EXAMINATION 
 
Benchmark Community Bank (BCB) was evaluated using the interagency evaluation procedures for 
intermediate small institutions developed by the Federal Financial Institutions Examination Council 
(FFIEC).  Consistent with these procedures, residential mortgage loans reported by the institution in 
accordance with the HMDA during calendar years 2019, 2020, and 2021 (1,531 loans) were considered 
in the evaluation.  Small business loans were also identified as a significant product line and considered 
in the evaluation.  The analysis included the universe of small business loans (2,556) originated by the 
bank during 2019 and 2020.  Small business loan data from 2021 was not included in the analysis 
because the 2021 aggregate CRA data is not available.  Aggregate data can be an important element of 
performance context as aggregate lending took place in the same assessment area under the same 
economic conditions.     
 
Qualified community development loans and services originated or performed since the previous 
evaluation (April 22, 2019) were also considered in the evaluation's Community Development Test.  
Additionally, all qualified investments made during this period, including those outstanding as of the 
date of this evaluation, regardless of when made, were also considered.  
 
Currently, BCB serves three assessment areas located within the Commonwealth of Virginia and the 
State of North Carolina.  Based upon location, relative market size as determined by loan activity, 
proportion of bank deposits, and market population, full-scope evaluation procedures were applied to 
each of the following three assessment areas:  
 

• Lunenburg, VA Non-Metropolitan Statistical Area (NonMSA)  
• Raleigh, NC  
• Henderson, NC NonMSA   
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Based on the bank's branch locations, an overall rating and ratings for the Lending and Community 
Development Tests are required for the institution, the Commonwealth of Virginia, and the State of 
North Carolina.  The institution's overall rating is based on the ratings assigned to each state.  These 
ratings are weighted primarily according to bank activity as measured by relative lending volume, 
amount of deposits, and the number of branches.  Appendix D includes information detailing the lending 
volume, branch locations, and deposit volume by assessment area.  In all cases, conclusions also take 
into consideration relevant performance context factors.  When assigning the institution's overall rating, 
the bank's performance in Virginia is given the most weight, as a majority of the bank's loans, branches, 
and deposits are located within Virginia. 
 
DESCRIPTION OF INSTITUTION 
 
BCB is headquartered in Kenbridge, Virginia, and operates 16 full-service branches and one loan 
production office within Virginia and North Carolina.  The bank is a wholly-owned subsidiary of 
Benchmark Bankshares, a single-bank holding company, also headquartered in Kenbridge, Virginia.  
This evaluation considers only the activities of the bank during the review period and does not include 
or consider the activities of any affiliates.  The bank received a Satisfactory rating at its prior CRA 
evaluation dated April 22, 2019.  No known legal impediments exist that would prevent the bank from 
meeting the credit needs of its assessment areas.  
 
As of June 30, 2022, bank assets totaled $1.1 billion, of which 67.6% were net loans and 14.5% were 
securities.  Deposits totaled $972 million during this same period.  Various deposit and loan products are 
available through the institution including residential mortgage, business, and consumer purpose loans. 
The composition of the loan portfolio (reflecting gross loans) as of June 30, 2022, is depicted in the 
following table. 

 
 
As indicated in the preceding table, BCB is an active residential mortgage and commercial/small 
business lender.  Small business loans (i.e. business purpose loans of $1 million or less) are a subset of 
Commercial & Industrial/NonFarm NonResidential loans.  The bank offers other loans, such as 
consumer and agricultural loans; however, the volume of such lending is relatively small in comparison 
to the residential mortgage and business lending.  
 
In April 2020, the Small Business Administration (SBA) created the Paycheck Protection Program 
(PPP).  This program was designed to allow workforces to remain employed and promote economic 
stability during the coronavirus (COVID-19) pandemic.  While banks were not required to participate in 
the SBA’s PPP lending program, BCB was an active participant having originated 1,642 PPP loans 
totaling approximately $74.4 million.  BCB’s origination of PPP loans is an example of the bank being 
responsive to area credit needs. 
  

Compos itirm of I ,o a.n Vo rlfolio 

Loan T)-pe 
S(OO!hl) 

6/30/14111 
·•% 

Secured lw 1-4 Familv dwellitH!S. 335 068 46.3 
Multifamily 14.,542 2.0 

Const111c tio11 and De"·elonllle ri t 124 787 17,2 

Commercial & lndu 5~riall 
19 ;958 26,8 

oriFa.rm _ on fti=s ic:le11tial ,~ - ,~ -

J;Jm su11ier loans and ·ec:l ic• ards lu 515 2.3 -
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The bank's operations are located in three assessment areas located in southern Virginia and northern 
and central North Carolina.  The following table reflects the current composition of the bank's 
assessment areas. 
 

Assessment Area Names County or City State 
Census 
Tracts 

Included 

Lunenburg, VA NonMSA 

Brunswick County VA All 
Charlotte County VA All 
Greensville 
County VA All 

Halifax County VA All 
Lunenburg County VA All 
Mecklenburg 
County VA All 

Nottoway County VA All 
Prince Edward 
County VA All 

City of Emporia VA All 

Raleigh, NC  
Franklin County NC All 
Wake County NC All 

Henderson, NC NonMSA Vance County NC All 
 
Since its previous evaluation in April 2019, BCB relocated two branch offices.  The relocations took 
place in the Henderson, NC NonMSA and Lunenburg, VA NonMSA assessment areas.  BCB also 
opened a loan production in the Raleigh, NC assessment area in March 2020.  Opening of the loan 
production office did not cause any changes to the bank’s existing Raleigh, NC assessment area.  No 
other branching activity occurred since the prior evaluation.   
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS: 
 

When evaluating the bank’s performance, relevant area demographic data from the 2015 American 
Community Survey (ACS) is used as a proxy for demand.  While ACS data is collected and published 
by the U.S. Census Bureau on an annual basis, the demographic data relied upon in this performance 
evaluation is based on ACS data that is updated once every five years.  As such, when evaluating the 
bank’s performance, relevant area demographic data is derived from both 2015 ACS and 2019 and 2020 
Dun and Bradstreet (D&B) business data. 
  

Aggregate HMDA data from 2019, 2020, and 2021 and aggregate small business data from 2019 and 
2020 are also used as proxies for demand when evaluating the bank’s residential and small business 
lending performance.  The data includes all lenders subject to reporting such data within the bank’s 
assessment areas.  Because BCB is not subject to CRA data reporting, its small business lending activity 
is not included in the small business loan aggregate data.  Also, aggregate small business loan data from 
2021 could not be included in this evaluation because the data is not yet available.     
 

While HMDA loan data from calendar years 2019, 2020, and 2021 and small business loans from 2019 
and 2020 were fully analyzed and considered in the evaluation, the borrower and geographic distribution 
analysis discussion includes tables reflecting bank and aggregate lending for the year for which the most 
recent aggregate data is available (i.e. 2021 HMDA loans and 2020 small business loans).  In instances 
when the performance differs from the performance noted in the table, the performance and 
corresponding impact on the overall performance are discussed.  Appendix C includes borrower and 
geographic lending tables for the years not included in the discussion section.    
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During 2019, the bank reported a total of 419 HMDA loans totaling $53.4 million and also originated 
730 small business loans totaling $56.5 million.  During 2020 BCB reported 390 HMDA loans totaling 
$55.5 million and 1,520 small business loans totaling $96.8 million.  Given these dollar volumes, the 
bank’s small business performance was weighted more heavily than its HMDA loan performance when 
considering the bank’s overall performance.   
  
The borrower and geographic distribution performance of HMDA loans focused on the Home Purchase, 
Home Improvement, Refinancing, and Multi-family loan categories.  Performance for the Not 
Applicable, Other Closed, and Other Line of Credit loan categories was not evaluated because not all 
HMDA reporters are required to report each loan category, or the category contains relatively few loans 
overall. 
  
The bank is an active small business lender.  During 2019 and 2020, the bank originated a large volume 
of small business loans without specifically relying on the borrower’s revenue.  During 2020, many of 
the small business loans without borrower revenue resulted from the bank’s PPP lending, as the SBA’s 
PPP lending program did not require lenders to collect or consider borrower revenue.  Because borrower 
revenue cannot be considered for a large portion of BCB’s 2019 and 2020 small business loans, the 
distribution by loan size was considered as an element of performance context for the small business 
loans without revenue information.        
 
Loan-To-Deposit Ratio 
 
As of June 30, 2022, BCB’s loan-to-deposit ratio equaled 73.8% and averaged 79.6% during the 
preceding 13-quarter period.  In comparison, the average quarterly loan-to-deposit ratios for ten 
similarly situated institutions that operate in at least one of BCB’s assessment areas ranged from 39.6% 
to 99.3% during the same 13-quarter period.  Since June 30, 2019, BCB’s assets, net loans, and deposits 
have increased by 51.1%, 34.7%, and 55.1% respectively.  The bank’s loan-to-deposit ratio is 
considered reasonable given the institution’s size, financial condition, market conditions, and local 
credit needs. 
 
Lending In Assessment Areas 
 
To determine the institution's volume of lending within its assessment areas, the geographic location of 
the bank's HMDA and small business loans were considered.  The lending distribution inside and 
outside of the bank's assessment areas is represented in the following table. 
 

 
 
As indicated in the preceding table, a substantial majority of the number and dollar amount of the bank's 
residential mortgage and small business loans were originated within its assessment areas. 
  

# % $(000) % # % $(000) %
  Home Purchase 519 73.0 80,557 66.5 192 27.0 40,593 33.5
  Home Improvement 75 85.2 4,788 88.6 13 14.8 614 11.4
  Refinancing 443 84.5 46,861 76.5 81 15.5 14,384 23.5
  Multi-Family Housing 67 81.7 38,272 83.5 15 18.3 7,589 16.5
  Loan Purpose Not Applicable 0 0.0 0 0.0 0 0.0 0 0.0
  Other Purpose Closed/Exempt 107 84.9 5,330 82.8 19 15.1 1,111 17.2
  Other Purpose LOC 0 0.0 0 0.0 0 0.0 0 0.0
Total HMDA related 1,211 79.1 175,808 73.2 320 20.9 64,291 26.8
  Small Business 2,250 88.0 153,223 87.9 306 12.0 21,151 12.1
TOTAL LOANS 3,461 84.7 329,031 79.4 626 15.3 85,442 20.6

Comparison of Credit Extended Inside and Outside of Assessment Area(s)

Loan Type Inside Outside

i 
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Lending To Borrowers of Different Incomes and To Businesses of Different Sizes 
 
Overall, the bank's borrower distribution performance (lending to low- and moderate- income borrowers 
and small businesses having annual revenues of $ 1 million or less) is considered reasonable in the 
Commonwealth of Virginia and the State of North Carolina.  The bank's performance, which varies by 
loan product and year is discussed in greater detail later in this evaluation. 
 
Geographic Distribution of Loans 
 
The bank's geographic distribution performance (lending in low- and moderate- income census tracts) is 
considered reasonable overall in the Commonwealth of Virginia and excellent in the State of North 
Carolina.  The bank's overall geographic distribution performance is considered reasonable.  In reaching 
this conclusion, more weight was placed on the bank's performance in the Commonwealth of Virginia 
because 65.4% of the bank's lending by dollar amount occurred in the Commonwealth of Virginia. 
 
Community Development Loans, Investments, and Services 
 
BCB supports community development initiatives within its assessment areas and larger statewide areas 
by extending community development loans, making qualified investments, and providing financial 
expertise to local organizations that provide services to low- and moderate-income residents and small 
businesses. 
 
Qualified community development activities for the overall bank include the following. 

• Two investments totaling approximately $1.5 million1, 
• One community development loan totaling $1 million, 
• 141 donations totaling approximately $57,000, and  
• Nineteen bank employees providing financial expertise to 20 different community organizations. 

 
The bank's community development performance within the Commonwealth of Virginia and the State of 
North Carolina is rated Satisfactory.  The bank's overall community development performance is also 
rated Satisfactory.  Details of community development activities are discussed in the assessment area 
where the activities took place. 
 
FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW 
 
No evidence of discriminatory or other illegal credit practices inconsistent with helping to meet 
community credit needs was identified.  Adequate policies, procedures, and training programs have been 
developed to support nondiscrimination in lending activities. 
 
  

 
1 Of this amount, $1.3 million is invested in an equity fund that benefits BCB’s assessment areas in Virginia and North 

Carolina.  The remaining $249,980 million of qualified investments benefit the Commonwealth of Virginia. 
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COMMONWEALTH OF VIRGINIA 
 
CRA RATING FOR VIRGINIA:  SATISFACTORY.           
The Lending Test is rated: Satisfactory. 
The Community Development Test is rated:  Satisfactory. 
 
Major factors supporting the rating include: 

• Lending to borrowers of different incomes and businesses of different sizes is reasonable overall 
in Virginia. 

• The bank’s geographic distribution of loans reflects reasonable dispersion throughout its Virginia 
assessment area. 

• The bank's community development performance demonstrates reasonable responsiveness to the 
community development needs of its assessment area through the bank’s involvement in 
community development loans, qualified investments, and community development services, as 
appropriate, considering the bank’s capacity and the need and availability of such opportunities 
in bank’s assessment area. 

 
SCOPE OF EXAMINATION 
 
HMDA loans reported by BCB during 2019, 2020, and 2021 and all small business loans originated 
during 2019 and 2020 were analyzed to determine the bank's performance regarding the borrower and 
geographic distribution of lending.   
 
Qualified community development loans and services were also considered for activities since the 
previous evaluation (April 22, 2019).  All qualified investments made during this time period, and those 
outstanding as of the evaluation, regardless of when made, were also considered.   
 
The bank has delineated one assessment area (Lunenburg, VA NonMSA) in the Commonwealth of 
Virginia. Ratings for the Commonwealth of Virginia are based solely on the bank's performance in this 
assessment area. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN LUNENBURG, VA NONMSA 
ASSESSMENT AREA 
 
The bank's assessment area is located in southern central Virginia and includes all of Lunenburg, 
Brunswick, Charlotte, Halifax, Greensville, Mecklenburg, Nottoway and Prince Edward counties and 
the City of Emporia.  The bank operates 13 full-service branch offices within the assessment area.  As of 
June 30, 2022, the bank ranked first out of 16 institutions in local deposit market share according to data 
compiled by the Federal Deposit Insurance Corporation (FDIC) and held 25% of the deposits within the 
assessment area (credit union deposits are not included). 
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According to ACS data from 2015, the assessment area had a population of 165,027 and a median 
housing value of $116,286.  The owner-occupancy rate equaled 53.2%, which was below the rates for 
the Commonwealth of Virginia (59.2%) and the nonmetropolitan areas of the commonwealth (57.8%).  
Within the assessment area, 15.9% of families were considered below the poverty level, which is 
significantly greater than the percentage of such families in the Commonwealth of Virginia (8.2%), but 
similar to nonmetropolitan areas of the commonwealth (13.3%).  In 2019, the median family income for 
nonmetropolitan areas within Virginia equaled $56,100 and increased to $58,100 in 2020 and $58,900 in 
2021.  The following table includes relevant demographic data for the assessment area. 
 

 
 
According to data published by the FFIEC, 16 middle-income census tracts in the Lunenburg, VA 
NonMSA assessment area were designated as either distressed because of high levels of poverty or 
underserved during 2021.  Specifically, three tracts in Brunswick County, one tract in Greensville 
County, two tracts in Nottoway County, four tracts in Prince Edward County, and one tract in the City of 

# % # % # % # %
0 0.0 0 0.0 0 0.0 9,941 24.9
7 16.3 7,381 18.5 1,530 20.7 7,061 17.7
31 72.1 31,601 79.3 4,637 14.7 8,461 21.2
1 2.3 853 2.2 158 18.5 14,387 36.2
4 9.3 15 0.0 0 0.0

43 100.0 39,850 100.0 6,325 15.9 39,850 100.0

# % # % # % # %
0 0.0 0 0.0 0 0.0 17,051 28.0

7,428 17.5 10,757 17.7 2,733 25.4 10,366 17.0
34,039 80.1 48,996 80.5 9,524 19.4 10,144 16.7
1,034 2.4 1,097 1.8 214 19.5 23,319 38.3

8 0.0 30 0.0 0 0.0
42,509 100.0 60,880 100.0 12,471 20.5 60,880 100.0

# % # % # % # %
0 0.0 0 0.0 0 0.0 0 0.0

914 15.5 847 15.6 49 13.0 18 19.4
4,889 82.9 4,492 82.8 323 85.4 74 79.6

64 1.1 59 1.1 4 1.1 1 1.0
28 0.5 26 0.5 2 0.5 0 0.0

5,895 100.0 5,424 100.0 378 100.0 93 100.0

92.0 6.4 1.6

Total

Assessment Area Demographics

Lunenburg, VA NonMSA

Income        
Categories*

Tract Distribution Families by Tract Families < Poverty as a 
% of Families by Tract

Families by Family 
Income

Low
Moderate
Middle
Upper
NA

Total

O wner O ccupied Units 
by Tract

Households

HHs by Tract HHs < Poverty by Tract HHs by HH Income

Moderate
Middle
Upper
NA

(Based on 2015 ACS Data and 2020 D&B Information)

Percentage of Total Businesses:

*NA-Tracts without household or family income as applicable

Low
Moderate
Middle
Upper
NA
Total

Total Businesses by 
Tract

Businesses by Tract and Revenue Size
Less than or = $1 

Million O ver $1 Million Revenue not Reported
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Emporia were designated as distressed because of high levels of poverty.  Additionally, two tracts in 
Charlotte County and three tracts in Lunenburg County were designated as underserved.  The 
underserved designation indicates that the local community may not have access to routine community 
services.  
 
Employment opportunities exist in a variety of industries, including education, health services, retail, 
and local government.  Major employers include local government, area school systems, correctional 
facilities (Lunenburg and Greensville Correctional Centers), academic institutions (Southside Virginia 
Community College, Hampden-Sydney College, and Longwood University), health care facilities 
(Sentara Healthcare, Virginia Center for Behavioral Rehabilitation, MCV Hospital, and Centra Health), 
Walmart stores, Dolgencorp (Dollar General), Georgia Pacific Wood Products, Boars Head Provisions 
Company, and the U.S. Department of Defense (Fort Pickett).  Recent and historical unemployment 
rates since the previous evaluation are included in the following table. 
 

Geographic Area July 
2019 

July 
2020 

July 
2021 

July 
2022 

Brunswick County 4.5% 11.1% 6.6% 4.7% 
Charlotte County 3.8% 7.4% 4.3% 2.7% 
Greensville County 3.4% 9.4% 4.7% 3.2% 
Halifax County 4.4% 9.2% 5.2% 3.8% 
Lunenburg County 3.4% 6.8% 4.1% 3.3% 
Mecklenburg County 4.2% 8.8% 5% 3.3% 
Nottoway County 2.8% 6.9% 3.7% 3% 
Prince Edward County 4.5% 9% 5.3% 3.8% 
City of Emporia 5.1% 16.3% 7.4% 5.1% 
Commonwealth of Virginia 2.9% 8.7% 4.2% 2.9% 

 
As indicated in the table, area unemployment rates increased sharply during 2020.  This increase is 
primarily attributed to the pandemic’s effect on the local economy.  Since 2020, area unemployment 
rates have declined as the local economy has recovered.      
 
An affordable housing official was contacted recently to discuss local economic conditions and 
community credit needs.  The contact stated that the local area would benefit from more affordable 
housing and access to programs providing homebuyer assistance.  The individual contacted also 
mentioned that the area’s economy would benefit from additional financial education opportunities.  
While noting such areas of opportunity, the contact indicated that area financial institutions are 
reasonably serving the banking needs of the local community. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS: 
 
During 2019, the bank originated 308 HMDA loans totaling $37.8 million and 599 small business loans 
totaling $40 million within this assessment area.  During 2020, 237 HMDA loans totaling $29.6 million 
and 1,117 small business loans totaling $62.1 million were originated by BCB.  As such, small business 
lending generally receives greater weight in determining the bank's overall performance within the 
Lunenburg, VA NonMSA assessment area. 
 
Lending To Borrowers of Different Incomes and To Businesses of Different Sizes 
 
BCB's residential mortgage (HMDA) and small business lending performances are both considered 
reasonable within the Lunenburg, VA NonMSA assessment area. 
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During 2021, BCB's level of lending to low-income borrowers (6.3%) lagged the percentage of area 
low-income families (24.9%) and the aggregate level of lending to such borrowers (8.8%).  However, 
the bank's lending to moderate-income borrowers (21.4%) exceeded the percentage of moderate-income 
families in the area (17.7%) and the aggregate level of lending (20.7%).  Overall, the bank's performance 
during 2021 is considered reasonable, and its performance during 2019 and 2020 is similar. 
 

 
 

D&B data from 2020 indicates that 92% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 18% were to businesses with 
revenues of $1 million or less.  The percentage of BCB’s small business loans extended to businesses 
with revenues of $1 million or less was impacted by a large volume of loans for which borrower revenue 
was unknown (74.8%), which included most of the bank’s PPP loans.   
 
Although BCB does not collect or report its small business loan data, aggregate small business data was 
also considered as an element of performance context in evaluating BCB’s distribution by business 
revenue.  During 2020, 39.4% of all reported small business loans were to businesses with annual 
revenues of $1 million or less.  The remaining portion of loans were to businesses that either had 
revenues exceeding $1 million or had unknown revenues.  The 2020 aggregate small business loan data 
also includes an unknown volume of PPP, which limits its usefulness in evaluating BCB’s performance. 
  

# % $(000s) % $ # % $(000s) % $

Low 13 6.3 555 1.9 487 8.8 32,631 4.3
Moderate 44 21.4 3,408 11.8 1,142 20.7 105,608 13.9
Middle 36 17.5 3,002 10.4 1,440 26.1 170,842 22.5
Upper 113 54.8 21,942 75.9 2,457 44.4 451,134 59.3
Total 206 100.0 28,907 100.0 5,526 100.0 760,215 100.0
Unknown 81 11,968 856 168,642
Percentages (%) are calculated on all loans where incomes are known

Income 
Categories

Bank Aggregate

Distribution of HMDA Loans by Income Level of Borrower
Lunenburg, VA NonMSA (2021)

HMDA Totals

by Revenue # % $(000s) % $ # % $(000s) % $
$1 Million or Less 201 18.0 10,325 16.6 725 39.4 26,937 28.7
Over $1 Million 80 7.2 14,812 23.8 NA NA NA NA
Unknown 836 74.8 36,994 59.6 NA NA NA NA

by Loan Size

$100,000 or less 961 86.0 25,981 41.8 1,644 89.4 35,680 38.0
$100,001-$250,000 114 10.2 18,322 29.5 109 5.9 17,521 18.6
$250,001-$1 Million 42 3.8 17,828 28.7 86 4.7 40,761 43.4
Total 1,117 100.0 62,131 100.0 1,839 100.0 93,962 100.0
* No data is available for Aggregate loans with Revenues over $1 million and those with Unknown revenues 

Distribution of Lending by Loan Amount and Size of Business 
Lunenburg, VA NonMSA (2020)

Bank Aggregate*
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BCB’s PPP loans and other small business loans with unknown revenue within this assessment area 
were also evaluated using loan size as a proxy for such loans where revenue was not known.  The 
following table reflects this distribution.   
 

Distribution of Small Business Loans with Unknown Revenue by Loan Size 
 

Lunenburg, VA NonMSA (2020) 
Loan Size # % $ (000s) % 
$100,000 or Less 752 90% $20,854 56.4% 
>$100,000 to $250,000 70 8.4% $10,815 29.2% 
>$250,000 to $1,000,000 14 1.7% $5,325 14.4% 
Total 836 100% $36,994 100% 

 
Within the Lunenburg, VA NonMSA assessment area, a large majority (90%) of small business loans 
for which borrower revenue was not known had loan amounts of $100,000 or less, indicating that the 
bank is helping to serve the needs of small businesses in the assessment area.  In addition, when 
borrower revenues were known (281 loans), a majority of BCB’s small business loans (71.5%) were to 
businesses with annual revenues of $1 million or less (201 loans).  The bank’s performance is 
considered reasonable and its performance in 2019 is similar.  
 
Geographic Distribution of Loans 
 
Despite its large geographic size, the Lunenburg, VA NonMSA assessment area does not contain any low-
income census tracts.  The bank’s geographic distribution performance is considered reasonable for both 
HMDA and small business lending. 
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During 2021, home purchase and refinance loans were extended most frequently by the bank and 
aggregate lenders in the assessment area.  Within the assessment area, 17.5% of owner-occupied 
housing units and 15.9% of multifamily housing units are located in the moderate-income census tracts.  
Considering both demographic and aggregate proxies for demand, the bank's performance for home 
purchase and refinance lending is considered reasonable, while its home improvement loan performance 
is very poor and multi-family lending is excellent.  Given the comparatively small volume of home 
improvement and multi-family lending within the assessment area, BCB’s performance associated with 
these loan types was given less weight than its home purchase and refinance performance when 
considering overall performance.    
 
On a combined loan product basis, BCB's lending in moderate-income census tracts (13.2%) lagged the 
percentage of owner-occupied housing units located in such census tracts (17.5%) and the level of 
aggregate lending in such tracts (15.9%).  The bank's performance during 2021 is considered reasonable, 
and its performance in 2019 and 2020 is similar. 
 

# %  $(000s) % $ # %  $(000s) %  $

Low 0 0.0 0 0.0 0 0.0 0 0.0
Moderate 17 12.3 1,267 6.1 636 16.3 73,114 12.0
Middle 121 87.7 19,619 93.9 2,160 55.2 327,022 53.7
Upper 0 0.0 0 0.0 1,115 28.5 208,501 34.3

Low 0 0.0 0 0.0 0 0.0 0 0.0
Moderate 18 14.3 1,821 12.8 302 15.4 37,671 14.6
Middle 107 84.9 12,370 86.9 1,090 55.5 138,146 53.5
Upper 1 0.8 40 0.3 573 29.1 82,557 31.9

Low 0 0.0 0 0.0 0 0.0 0 0.0
Moderate 0 0.0 0 0.0 67 14.4 3,303 13.2
Middle 14 93.3 517 98.7 267 57.4 14,433 57.8
Upper 1 6.7 7 1.3 131 28.2 7,235 29.0

Low 0 0.0 0 0.0 0 0.0 0 0.0
Moderate 3 37.5 1,852 35.4 7 17.1 2,735 7.4
Middle 5 62.5 3,382 64.6 24 58.5 11,410 30.9
Upper 0 0.0 0 0.0 10 24.4 22,730 61.7

Low 0 0.0 0 0.0 0 0.0 0 0.0
Moderate 38 13.2 4,940 12.1 1,012 15.9 116,823 12.6
Middle 247 86.1 35,888 87.8 3,541 55.5 491,011 52.9
Upper 2 0.7 47 0.1 1,829 28.6 321,023 34.5
NA* 0 0.0 0 0.0 0 0.0 0 0.0
Total 287 100.0 40,875 100.0 6,382 100.0 928,857 100.0
NA*-Tracts without household or family income as applicable

Distribution of HMDA Loans by Income Level of Census Tract

Lunenburg, VA NonMSA (2021)

Income 
Categories

Bank Aggregate

(138) Home Purchase (3,911)

(126) Refinance (1,965)

(15) Home Improvement (465)

(8) Multi-Family (41)

HMDA Totals

l 

-
-
-
I 

······--f-·····L····l······· 

! 

-
-
-
I 
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As previously indicated, there are no low-income census tracts located in the assessment area.  During 
2020, the bank's lending to small businesses located in moderate-income census tracts (10.5%) lagged 
the percentage of area businesses (15.5%) and the aggregate lending level (15.3%) in such census tracts.  
Nonetheless, the bank's performance is considered reasonable, and its performance is similar in 2019.   
 
Community Development Loans, Investments, and Services 
 
Overall, discussions with the community contact and reviews of the performance evaluations of other 
financial institutions having a local presence indicate that community development opportunities are 
limited within the assessment area when considering performance context factors.  However, the 
institution faces no significant constraints relative to its size or business strategy in making community 
development loans or investments or supporting community service activities. 
 

During the evaluation period, BCB participated in the following community development activities that 
benefit the Lunenburg, VA NonMSA assessment or larger statewide area. 

• BCB originated one (1) community development loan totaling approximately $1 million that 
aided in the retention of jobs that primarily benefit low- and moderate-income people. 
 

• A $249,980 investment in a community development financial institution (CDFI) that funds 
community development lending throughout the Commonwealth of Virginia. 
 

• The bank made 126 donations totaling $42,600 to organizations providing qualified community 
development services in the assessment area during the review period.   

 

BCB and its employees volunteered their time and provided financial expertise to the following 
organizations that provide community development services targeted to area low- and moderate-income 
people, revitalize and stabilize low- and moderate-income and underserved middle-income areas, and 
economic development. 
 

Affordable Housing 
Habitat for Humanity 
 
Economic Development and Revitalization 
Chase City Chamber of Commerce 
Downtown Blackstone, Inc. 
Farmville Area Chamber of Commerce 
Halifax Industrial Development Authority 
Mecklenburg County Business Education Partnership 
Meherrin Volunteer Fire and Rescue 
South Hill Revitalization Committee 
Washbucket Initiative 

# % $(000s) % $ # % $(000s) % $
Low NA NA NA NA NA NA NA NA
Moderate 117 10.5 7,774 12.5 277 15.3 13,365 14.4
Middle 990 88.6 54,259 87.3 1,513 83.6 78,786 85.1
Upper 9 0.8 95 0.2 18 1.0 400 0.4
NA* 1 0.1 3 0.0 2 0.1 63 0.1
Total 1,117 100.0 62,131 100.0 1,810 100.0 92,614 100.0
*NA-Tracts without household or family income as applicable
Loans where the geographic location is unknown are excluded from this table.

Distribution of Small Business Loans by Income Level of Census Tract
Lunenburg, VA NonMSA (2020)

Income    
Categories

Bank Aggregate

........ ... ......... . .. .. •.•u•.•·• .. ·•·•••·•·• ... •.• ... •.• .. •·•u.u.o ... •••• • ...... ., .... ..... . . ,. •••• , ... . . .. . . ... . . . ... ., .. . ......... ... .. ..... u•.•·• ... •.• ... •.• ... •.•u.•.• •·•u.•.•·••·•·•·•n•.•· .. ·•·•· ...... · .. •·• '4• ••,• •••• .. •• •• .. •• .. • ••••••"•• •••"••••, .. • •••• • .. • •••••••• •••• ....... , •• •• .,., .. .. , ............... . ... . ........ ., ...... ., . .. . 

.. ....................... .. .. .. .. .. .. .. .. .. .. ... ....... ..... .. ... .. ... ... .. .. ...... , .......... , .. .. ................. .. .. .. .. .. .. .. .. .. .. .. .. .. ...... .. .. .. .. .. .. .. ... .... .... ....... .. ... .. ... .. ... .. ...... ,., .... , .... ... .. ...... .. .. ..... .... ...... , ...... , ............... , .. .. .. .. ........ .. ............ . 

............................. .. .. .. .. .. .. .. .. .. .. .. . ... .. .. .. .. .. ....... . , ...... ...... .. ....... .. .. .. ........................... .. .. .. .. .. .. .. ·· ·· ·· ·· ··· ·· ·· ·· ··· ···· ····t .. ...... , .. .. .. , .. .. ...... , ...... , ........ ................... + .. ... , ...... , ......................... , ...... , ............ .. 

.................. .. .. .... .. .. .... .............................. .. ................ , ................... ... ....... . ............................ . .............................. .. ..... ..... ..... ... ....... .. , .... .. .. ...................... .. ...... .. .. .... .. ........... , ............. ................. . 
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Social Services 
Farmers to Families Food Boxes 
Farmville Knights of Columbus  
Lunenburg Health Service  
Lunenburg Health Services 
Kenbridge Elementary Parent Teacher Organization 
Lunenburg Health Services 
Lunenburg County Ministries 
Lunenburg County Social Services 
Piedmont Senior Resources 
Southside Virginia Community College Foundation 
Board 
UMFS Foster Care Service 

 
Overall, the bank's community development activities demonstrate an adequate level of responsiveness 
to the local community's needs when considering the institution's capacity and limited opportunities 
available within the assessment area. 
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STATE OF NORTH CAROLINA 
 
CRA RATING FOR NORTH CAROLINA:  SATISFACTORY           
The Lending Test is rated:  Satisfactory 
The Community Development Test is rated:  Satisfactory 
 
Major factors supporting the rating include: 

• Lending to borrowers of different incomes and businesses of different sizes is reasonable overall 
in North Carolina.  

• The bank’s geographic distribution of loans reflects reasonable dispersion throughout its 
assessment areas in North Carolina. 

• The bank's community development performance demonstrates reasonable responsiveness to the 
community development needs of its assessment areas through the bank’s involvement in 
community development loans, qualified investments, and community development services, as 
appropriate, considering the bank’s capacity and the need and availability of such opportunities 
in bank’s assessment areas. 

 
SCOPE OF EXAMINATION 
 
HMDA loans reported by BCB during 2019, 2020, and 2021 and all small business loans originated 
during 2019 and 2020 were analyzed to determine the bank's performance regarding the borrower and 
geographic distribution of lending.  Qualified community development loans and services were also 
considered for activities since the previous evaluation (April 22, 2019).  All qualified investments made 
during this time period, and those outstanding as of the evaluation, regardless of when made, were also 
considered. 
 
The bank has delineated two assessment areas in the State of North Carolina: 

• Raleigh, NC 

• Henderson, NC NonMSA 
 
On a combined basis, the assessment areas in the State of North Carolina account for 34.6% of the 
bank’s overall lending (dollar volume), 18.7% of branches, and 8.2% of the deposit volume.  
Information about loan volume, branches, and deposits are included in Appendix D of this report.   
 
Based upon relative size and concentration of banking activities, the Raleigh, NC and the Henderson, 
NC NonMSA assessment areas were both identified as the bank’s primary markets within North 
Carolina and were reviewed utilizing the FFIEC’s full-scope evaluation procedures.  The bank’s 
performance ratings within North Carolina are based on its performance in these two assessment areas.   

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN NORTH CAROLINA 
 
The institution operates three branches within two assessment areas in the state.  The assessment areas 
are contiguous and are located in northern central North Carolina.  Within its combined North Carolina 
assessment areas, BCB ranked 24th out of 37 institutions in local deposit market share by having .2% of 
the assessment area's available FDIC insured deposits, as of June 30, 2022.   
 
Based on 2015 ACS data, the North Carolina assessment areas have a combined population of 1.1 
million, including 270,882 families.  A majority of the families are middle-and upper-income (62.3%), 
while low-and moderate-income families comprise 21.1% and 16.6% of the total, respectively.  Within 
these assessment areas, the owner-occupancy rate equals 59.6%, and 8.5% of families live below the 
poverty level.   
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The following table includes area median family incomes during the evaluation period.  
 

 Median Family Income 
2019 2020 2021 

Raleigh, NC MSA $93,100 $94,100 $95,700 
Nonmetropolitan North Carolina $51,600 $53,700 $55,300 

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN NORTH CAROLINA: 
 
When considering the overall statewide ratings, the two assessment areas subject to full-scope review 
were generally weighted based on the dollar volume of lending.  Accordingly, more weight was given to 
BCB’s performance in the Raleigh, NC assessment area, as it accounts for the larger dollar volume of 
lending within North Carolina.  Appendix D includes loan volume, number of branches, and deposit 
account volume by assessment area and state.  
 
Lending To Borrowers of Different Incomes and To Businesses of Different Sizes 
 
From a borrower distribution performance perspective, the bank’s HMDA lending distribution 
performance varies from very poor to reasonable and is considered poor overall in the full-scope 
assessment areas.  Within the bank’s North Carolina assessment areas, a large portion of the bank’s 
residential mortgage (HMDA) loans were extended to businesses or for business purposes (e.g. rental 
property).  Because businesses do not report income, the distribution of HMDA loans to borrowers of 
different income levels within the North Carolina assessment areas is based on a relatively small number 
of HMDA loans (i.e. those that have reported income).  The bank’s small business lending performance 
is reasonable overall.   
 
BCB’s overall borrower distribution performance is considered reasonable in North Carolina, as greater 
weight was placed on the bank’s small business lending performance because of the larger dollar 
volume of lending and because relatively few HMDA loans could be evaluated because a large portion 
were for business purposes.    
 
Geographic Distribution of Loans 
 

BCB’s HMDA geographic distribution performance is considered excellent in both of its assessment 
areas.  While BCB’s small business geographic distribution performance varies from reasonable to 
excellent, it is considered excellent overall.     
 

Community Development Loans, Investments, and Services 
 

BCB supports community development initiatives and organizations that benefit its North Carolina 
assessment areas by making qualified investments and providing financial expertise and other support to 
local organizations providing community development services.  While the bank’s small number of staff 
employees working in the assessment area may limit the number of community service activities that the 
bank can support, the bank faces no constraints in providing community development loans or 
investments. 
 

As previously mentioned, BCB has invested $1.3 million in an equity fund that supports community 
development activity in a multistate area that includes North Carolina.  During the evaluation period, 
BCB participated in the following community development activities that specifically benefit the North 
Carolina assessment areas. 

• The bank made 15 donations totaling $14,317 to organizations providing qualified community 
development services in the North Carolina assessment areas. 

• Two bank employees providing financial expertise to two different community organizations. 
 
The bank’s community development performance within North Carolina is rated Satisfactory and is  
discussed in detail in the respective North Carolina assessment areas.   



Benchmark Community Bank  CRA Public Evaluation 
Kenbridge, VA  August 15, 2022 
 

17 

METROPOLITAN AREAS 
(For metropolitan areas with some or all assessment areas 

reviewed using full-scope review) 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN RALEIGH, NC ASSESSMENT AREA. 
 
BCB’s Raleigh, NC assessment area includes the counties of Franklin and Wake, North Carolina which 
are part of the larger Raleigh, NC MSA.  The bank currently operates two branch offices and one loan 
production office in this assessment area.  The loan production office was opened in March 2020 in a 
moderate-income tract.  The bank ranks 30th out of 37 financial institutions in deposit market share 
having <.1% of the area's available FDIC insured deposits as of June 30, 2022.   
 
According to the updated 2015 ACS data, the assessment area has a population of 1,038,315 and a 
median housing value of $226,263.  The owner-occupancy rate for the market equals 60%, which is 
higher in comparison to the state’s overall rate of 55.7%, but comparable to the larger MSA (60.4%).  
The percentage of area families living below the poverty level in the assessment area (8.1%) is similar to 
the MSA’s rate (8.6%) and significantly lower than the state’s overall rate (12.8%).  In 2019, the 
Raleigh, NC MSA median family income equaled $93,100 and increased to $94,100 in 2020 and 
$95,700 in 2021.  The following table includes relevant demographic data for the 2021 assessment area. 
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The local economy is based on state and local government, education, health and social services, and 
manufacturing.  Major employers include Wal-Mart stores, NC State University, Wake Med Health and 
NC Health, Wake and Franklin County public schools, SAS Institute (analytics software), and 
Novozymes North America (biopharmaceutical).  Current and recent periodic unemployment rates are 
included in the following table. 
 

Geographic Area 
July 
2019 

July 
2020 

July 
2021 

July 
2022 

Franklin County, NC 4.3% 8.3% 5% 3.6% 
Wake County, NC 3.7% 8.2% 4.2% 3% 
Raleigh, NC MSA 3.7% 8.2% 4.3% 3.1% 
State of North Carolina 4.2% 9.2% 5.1% 3.7% 

 

As indicated in the table, area unemployment rates increased sharply during 2020.  This increase is 
primarily attributed to the pandemic’s effect on the local economy.  Since 2020, area unemployment rates 
have declined as the local economy has recovered.  

# % # % # % # %
15 7.5 13,044 5.0 3,527 27.0 54,490 20.9
42 21.1 58,625 22.5 8,676 14.8 43,060 16.5
60 30.2 86,066 33.0 5,941 6.9 49,114 18.9
79 39.7 102,616 39.5 3,005 2.9 113,755 43.7
3 1.5 68 0.0 0 0.0

199 100.0 260,419 100.0 21,149 8.1 260,419 100.0

# % # % # % # %
7,738 3.1 24,106 6.2 6,567 27.2 85,139 21.9
52,738 21.0 93,645 24.1 14,899 15.9 64,920 16.7
86,997 34.6 129,150 33.3 11,573 9.0 69,047 17.8
104,083 41.3 141,164 36.4 6,407 4.5 169,069 43.6

51 0.0 110 0.0 14 12.7
251,607 100.0 388,175 100.0 39,460 10.2 388,175 100.0

# % # % # % # %
2,970 4.6 2,656 4.4 293 7.2 21 3.5
13,249 20.5 12,216 20.4 934 22.8 99 16.3
21,446 33.2 19,888 33.2 1,377 33.6 181 29.8
26,830 41.6 25,052 41.9 1,471 35.9 307 50.4

78 0.1 58 0.1 20 0.5 0 0.0
64,573 100.0 59,870 100.0 4,095 100.0 608 100.0

92.7 6.3 1.0

Total

Assessment Area Demographics

Raleigh-Cary NC

Income        
Categories*

Tract Distribution Families by Tract Families < Poverty as a 
% of Families by Tract

Families by Family 
Income

Low
Moderate
Middle
Upper
NA

Total

O wner O ccupied Units 
by Tract

Households

HHs by Tract HHs < Poverty by Tract HHs by HH Income

Moderate
Middle
Upper
NA

(Based on 2015 ACS Data and 2020 D&B Information)

Percentage of Total Businesses:

*NA-Tracts without household or family income as applicable

Low
Moderate
Middle
Upper
NA
Total

Total Businesses by 
Tract

Businesses by Tract and Revenue Size
Less than or = $1 

Million O ver $1 Million Revenue not Reported

Low
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A local housing official was recently contacted to discuss area economic conditions and community 
credit needs.  The contact stated that the local economy has seen significant growth, but there is a strain 
on affordable housing.  There are opportunities for financial institutions to improve and provide 
financial literacy and first-time home buyer classes.  However, the contact also indicated that area 
financial institutions are reasonably serving the banking needs of the local community. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS: 
 
During 2019, the bank originated 27 HMDA loans totaling $7.7 million and 71 small business loans 
total $12.1 million within the assessment area.  During 2020, 59 HMDA loans totaling $13 million and 
227 small business loans totaling $19.9 million were originated.  Accordingly, the small business 
lending performance is given more weight when considering the bank’s combined product performance.  
 
Lending to Borrowers of Different Incomes and to Businesses of Different Sizes 
 
While BCB's borrower distribution performance is considered poor for HMDA lending, it is based on a 
limited number of loans where borrower incomes were known.  The small business lending performance 
is reasonable.  BCB’s overall performance is considered reasonable.  In reaching this conclusion, more 
weight was placed on the small business lending performance because of the larger dollar volume of 
lending within the assessment area during 2019 and 2020.   
 

 
 
As indicated in the table, borrower income was not known for 70.3% (26 of 37 loans) of HMDA loans 
reported by BCB in this assessment area during 2021.  The loans for which borrower income was 
unknown were all loans to businesses for rental properties.  According to HMDA data reporting rules, 
borrower income for non-natural persons is reported as unknown.  The bank's borrower distribution 
performance was determined after excluding the loans for which borrower income was unknown. 
 
Within the assessment area, 20.9% of families are low-income, and 6.9% of the aggregate reported loans 
were to low-income borrowers.  While the demographic and aggregate data demonstrate that 
opportunities exist to lend to low-income borrowers, none of the bank’s reported HMDA loans were to 
low-income borrowers.  Similarly, 16.5% of families are moderate-income, and 18.5% of the aggregate 
reported loans were to moderate-income borrowers.  The bank’s lending to moderate-income borrowers 
(9.1%) lagged the demographic and aggregate proxies for demand.  BCB’s lending to low- and 
moderate-income borrowers during 2021 is considered poor. 
 
During 2020, the bank originated 19 HMDA loans totaling $3.8 million within the assessment area 
where borrower incomes were known.  Of these loans, two (10.5%) totaling $103,000 (2.7%) were 
originated to low-income borrowers, and three (15.8%) totaling $429,000 (11.3%) were originated to 
moderate-income borrowers.  Within the assessment area, 20.9% and 16.5% of families are considered 
low- and moderate-income, respectively.  Aggregate lenders extended 6.5% and 18% to low- and 
moderate-income borrowers, respectively.  BCB’s lending to low- and moderate-income borrowers 
approximates the proxies used for demand, and its performance is considered reasonable during 2020.  

# % $(000s) % $ # % $(000s) % $

Low 0 0.0 0 0.0 5,355 6.9 872,071 3.8
Moderate 1 9.1 192 4.8 14,375 18.5 3,188,336 13.8
Middle 6 54.5 1,911 47.7 18,885 24.2 5,150,930 22.3
Upper 4 36.4 1,901 47.5 39,274 50.4 13,871,677 60.1
Total 11 100.0 4,004 100.0 77,889 100.0 23,083,014 100.0
Unknown 26 7,298 13,261 5,151,979
Percentages (%) are calculated on all loans where incomes are known

Income 
Categories

Bank Aggregate

Distribution of HMDA Loans by Income Level of Borrower
Raleigh-Cary, NC (2021)

HMDA Totals
I I ..... .... .... ....... .. .... ... ..... -----'-----.,__ ___ ___._ ____ .._ ___ __,_ ____ _._ ___ ___._ ___ --I 
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During 2019, the bank originated ten HMDA loans totaling $3.2 million within the assessment area 
where borrower incomes were known.  Of these loans, none were to a low- or moderate-income 
borrower.  However, demographic data indicates that opportunities exist to make loans to low- and 
moderate-income borrowers as 20.9% and 16.5% of area families are low- and moderate-income, 
respectively.  Similarly, aggregate reporters extended 8.3% and 20.6% of their loans to low- and 
moderate-income borrowers, respectively.  BCB's lending to low- and moderate-income borrowers 
during 2019 is considered very poor. 
 
BCB’s lending performance varied during the three years of data included in the evaluation.  From a 
performance context perspective, the bank is not a large HMDA lender in this assessment area and large 
portion of its loans cannot be analyzed for borrower distribution performance because the loans are to 
business borrowers.  Nonetheless, when considering the bank’s performance during the 2019 – 2021 
period, BCB’s overall HMDA borrower distribution performance is considered poor.  
 

 
 

D&B data from 2020 indicates that 92.7% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 40.5% were to businesses 
with revenues of $1 million or less.  The percentage of BCB’s small business loans extended to 
businesses with revenues of $1 million or less was impacted by a large volume of loans for which 
borrower revenue was unknown (48%), which included most of the bank’s PPP loans.   
 
Although BCB does not report its small business loan data, aggregate small business data was also 
considered as an element of performance context in evaluating BCB’s distribution by business revenue.  
During 2020, 42.4% of all reported small business loans were to businesses with annual revenues of $1 
million or less.  The remaining portion of loans were to businesses that either had revenues exceeding $1 
million or had unknown revenues.  The 2020 aggregate small business loan data also includes an 
unknown volume of PPP, which limits its usefulness in evaluating BCB’s performance. 
  

by Revenue # % $(000s) % $ # % $(000s) % $
$1 Million or Less 92 40.5 7,942 40.0 15,096 42.4 616,172 29.0
Over $1 Million 26 11.5 3,967 20.0 NA NA NA NA
Unknown 109 48.0 7,967 40.0 NA NA NA NA

by Loan Size

$100,000 or less 183 80.6 4,462 22.4 30,936 86.9 675,925 31.8
$100,001-$250,000 23 10.1 3,482 17.5 2,630 7.4 428,784 20.2
$250,001-$1 Million 21 9.3 11,932 60.1 2,034 5.7 1,022,070 48.0
Total 227 100.0 19,876 100.0 35,600 100.0 2,126,779 100.0
* No data is available for Aggregate loans with Revenues over $1 million and those with Unknown revenues 

Distribution of Lending by Loan Amount and Size of Business 
Raleigh-Cary NC (2020)
Bank Aggregate*
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BCB’s small business loans for which revenue information was not known were also evaluated using 
loan size as a proxy for such loans where revenue was not known.  The following table reflects this 
distribution.   
 

Distribution of Small Business Loans with Unknown Revenue by Loan Size 
 

Raleigh-Cary, NC (2020) 

Loan Size # % 
$ 

(000s) % 
$100,000 or Less 89 81.7% $2,494 31.3% 
>$100,000 to 
$250,000 13 11.9% $1,962 24.6% 
>$250,000 to 
$1,000,000 7 6.4% $3,511 44.1% 
Total 109 100% $7,967 100% 

 
Within the Raleigh, NC assessment area, a large majority (81.7%) of loans for which borrower revenue 
was not known had loan amounts of $100,000 or less, indicating that the bank is helping to serve the 
needs of small businesses in the assessment area.  In addition, when borrower revenues were known 
(118 loans), a majority of BCB’s small business loans (78%) were to businesses with annual revenues of 
$1 million or less (92 loans).  The bank’s performance is considered reasonable and its performance is 
similar in 2019. 
 
Geographic Distribution of Loans 
 
When considering the bank's performance by loan product, its geographic distribution performance is 
considered excellent for both HMDA and small businesses lending. 
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During 2021, home purchase and refinance loans were extended most frequently by the bank and 
aggregate lenders in the assessment area.  Within the assessment area, 3.1% of owner-occupied housing 
units and 10.9% of multifamily housing units are located in low-income census tracts, and 21% of 
owner-occupied housing units and 25.5% of multifamily housing units are located in the moderate-
income census tracts.  Considering both demographic and aggregate proxies for demand, the bank's 
performance for home purchase and refinance lending is considered excellent.  Although much smaller 
in overall volume, the geographic distribution performance of the bank's multi-family lending is also 
considered excellent, while its home improvement loan performance is very poor.  Given the 
comparatively small volume of home improvement and multi-family lending within the assessment area, 
BCB’s performance associated with these loan types was given less weight than its home purchase and 
refinance performance when considering overall performance.     
 
On a combined loan product basis, BCB’s lending in low-income census tracts (10.8%) substantially 
exceeded both the percentage of owner-occupied housing units located in low-income census tracts 
(3.1%) and the level of aggregate lending in such tracts (2.3%).  The bank’s level of lending in 
moderate-income census tracts (48.6%) was also significantly higher than the proportion of owner-
occupied housing units located in moderate-income census tracts (21%), and the aggregate level of 
lending in such tracts (17.2%).  BCB’s geographic distribution of lending is considered excellent during 
2021, and its performance during 2019 and 2020 is similar.  

# %  $(000s) % $ # %  $(000s) %  $

Low 4 22.2 890 16.0 958 3.0 271,562 2.4
Moderate 3 16.7 582 10.4 6,448 20.2 1,746,207 15.5
Middle 10 55.6 3,450 61.9 11,425 35.8 3,631,951 32.2
Upper 1 5.5 652 11.7 13,098 41.0 5,637,029 49.9

Low 0 0.0 0 0.0 1,070 1.9 225,845 1.5
Moderate 13 86.7 2,543 79.0 8,602 15.6 1,782,471 11.5
Middle 2 13.3 677 21.0 18,798 34.0 4,667,975 30.2
Upper 0 0.0 0 0.0 26,764 48.5 8,776,854 56.8

Low 0 0.0 0 0.0 58 1.5 4,399 1.1
Moderate 0 0.0 0 0.0 557 14.4 40,410 10.1
Middle 2 100.0 999 100.0 1,222 31.5 105,257 26.2
Upper 0 0.0 0 0.0 2,037 52.6 251,281 62.6

Low 0 0.0 0 0.0 22 20.0 101,148 9.3
Moderate 2 100.0 1,509 100.0 29 26.4 219,983 20.1
Middle 0 0.0 0 0.0 38 34.5 348,185 31.9
Upper 0 0.0 0 0.0 21 19.1 423,427 38.7

Low 4 10.8 890 7.9 2,108 2.3 602,954 2.1
Moderate 18 48.6 4,634 41.0 15,636 17.2 3,789,071 13.4
Middle 14 37.8 5,126 45.4 31,483 34.5 8,753,368 31.0
Upper 1 2.8 652 5.7 41,920 46.0 15,088,591 53.5
NA* 0 0.0 0 0.0 3 0.0 1,009 0.0
Total 37 100.0 11,302 100.0 91,150 100.0 28,234,993 100.0
NA*-Tracts without household or family income as applicable

Distribution of HMDA Loans by Income Level of Census Tract

Raleigh-Cary, NC (2021)

Income 
Categories

Bank Aggregate

(18) Home Purchase (31,930)

(15) Refinance (55,234)

(2) Home Improvement (3,874)

(2) Multi-Family (110)

HMDA Totals
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During 2020, BCB’s lending in low-income census tracts (5.7%) approximated the percentage of area 
businesses (4.6%) and the proportion of aggregate lending in such census tracts (4.2%).  BCB’s small 
business lending in moderate-income census tracts (27.8%) substantially exceeded the percentage of 
area businesses 20.5% and proportion of aggregate lending in moderate-income census tracts (19.2%).  
The bank’s overall performance is considered excellent, in part, because of the strength of its lending 
performance in moderate-income census tracts.  BCB’s lending performance in 2019 is substantially 
similar to its performance during 2020.  
 
Community Development Loans, Investments, and Services 
 
Overall, discussions with the community contact and reviews of the performance evaluations of other 
financial institutions having a local presence indicate that community development opportunities are 
reasonably available within the assessment area when considering performance context factors.  The 
institution faces no significant constraints relative to its size or business strategy in making community 
development loans or investments; however, the limited number of employees in the bank’s two 
branches and one loan production office limit to some extent the number of community development 
services that area staff can support.   
 
As previously mentioned, BCB has invested $1.3 million in an equity fund that supports community 
development activity in a multistate area that includes North Carolina.  During the evaluation period, 
BCB participated in the following community development activities that benefit the Raleigh, NC 
assessment area. 

• The bank made nine donations totaling $2,575 to organizations providing qualified community 
development services in the assessment area during the review period. 
 

• A BCB employee provides financial expertise to The Greater Franklin County Chamber of 
Commerce by serving as the chair of its board of directors.  The Chamber has a program 
specifically targeted to small business development and job creation within the assessment area. 
 

• A BCB employee serves on the board of directors of the Community Outreach and 
Development Community Development Corporation which focuses on economic development 
and the provision of social services targeted to low- and moderate-income people and areas.      

 
Overall, the bank’s community development activities demonstrate an adequate level of responsiveness 
to the local community’s needs when considering the institution’s capacity and available opportunities 
within the assessment area. 
  

# % $(000s) % $ # % $(000s) % $
Low 13 5.7 827 4.2 1,480 4.2 102,300 4.8
Moderate 63 27.8 4,722 23.8 6,809 19.2 404,805 19.1
Middle 108 47.6 11,017 55.4 11,739 33.1 734,630 34.7
Upper 43 18.9 3,310 16.6 15,389 43.4 870,724 41.1
NA* 0 0.0 0 0.0 35 0.1 6,359 0.3
Total 227 100.0 19,876 100.0 35,452 100.0 2,118,818 100.0
*NA-Tracts without household or family income as applicable
Loans where the geographic location is unknown are excluded from this table.

Distribution of Small Business Loans by Income Level of Census Tract
Raleigh-Cary NC (2020)

Income    
Categories

Bank Aggregate
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NONMETROPOLITAN STATEWIDE AREA 
(If some or all of the assessment areas within the nonmetropolitan statewide area 

were reviewed using full-scope review) 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN HENDERSON, NC NONMSA 
ASSESSMENT AREA: 
 
The Henderson, NC NonMSA includes all of Vance County, North Carolina.  The bank operates one 
full-service branch office within the assessment area.  As of June 30, 2022, the bank ranked fifth out of 
seven institutions in local deposit market share according to data compiled by the FDIC and held 9.3% 
of the deposits within the assessment area.  
 
According to ACS data, the assessment area has a population of 44,829 and a median housing value of 
$97,865.  The owner-occupancy rate equals 52.1%, which is similar to the nonmetropolitan areas of the 
state (52.8%), but less than the State of North Carolina (55.7%).  Within the assessment area, 18.6% of 
families are considered below the poverty level, which is similar to the rate for the nonmetropolitan 
areas of the state (16.3%) and higher than the rate for the state (12.8%).  In 2019, the median family 
income for nonmetropolitan areas within North Carolina equaled $51,600 and increased to $53,700 in 
2020 and $55,300 in 2021.  The following table includes relevant demographic data for the assessment 
area during 2021. 
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During 2019 and 2020, both middle-income census tracts located in Vance County were designated as 
being distressed.  During 2019, the middle-income tracts were distressed because of comparatively high 
poverty rates, and during 2020, the distressed designation occurred because of high poverty and 
unemployment rates.   
 
The assessment area benefits from employment opportunities in a variety of industries, including 
education, health services, retail, as well as local and state government.  Major employers include local 
government, local school systems, Vance Granville Community College, Walmart stores, Variety 
Wholesalers, and Maria Parham Hospital.  Current and recent periodic unemployment rates are included 
in the following table: 
 

Geographic Area  July 
2019 

July 
2020 

July 
2021 

July 
2022 

Vance County, NC 6.2% 13% 8.4% 6.4% 
State of North Carolina  4.2% 9.2% 5.1% 3.7% 

 

# % # % # % # %
1 10.0 845 8.1 394 46.6 2,525 24.1
4 40.0 3,431 32.8 804 23.4 2,021 19.3
2 20.0 2,670 25.5 381 14.3 1,957 18.7
3 30.0 3,517 33.6 367 10.4 3,960 37.9
0 0.0 0 0.0 0 0.0

10 100.0 10,463 100.0 1,946 18.6 10,463 100.0

# % # % # % # %
370 3.6 1,389 8.4 680 49.0 4,824 29.1

3,243 31.1 5,940 35.8 1,586 26.7 2,871 17.3
2,758 26.5 3,788 22.8 701 18.5 2,587 15.6
4,040 38.8 5,472 33.0 738 13.5 6,307 38.0

0 0.0 0 0.0 0 0.0
10,411 100.0 16,589 100.0 3,705 22.3 16,589 100.0

# % # % # % # %
66 4.1 65 4.4 1 0.8 0 0.0

718 44.9 655 44.7 57 47.1 6 42.9
254 15.9 235 16.1 15 12.4 4 28.6
561 35.1 509 34.8 48 39.7 4 28.5
0 0.0 0 0.0 0 0.0 0 0.0

1,599 100.0 1,464 100.0 121 100.0 14 100.0

91.6 7.6 0.8

Total

Assessment Area Demographics

Henderson, NC NonMSA

Income        
Categories*

Tract Distribution Families by Tract Families < Poverty as a 
% of Families by Tract

Families by Family 
Income

Low
Moderate
Middle
Upper
NA

Total

O wner O ccupied Units 
by Tract

Households

HHs by Tract HHs < Poverty by Tract HHs by HH Income

Moderate
Middle
Upper
NA

(Based on 2015 ACS Data and 2020 D&B Information)

Percentage of Total Businesses:

*NA-Tracts without household or family income as applicable

Low
Moderate
Middle
Upper
NA
Total

Total Businesses by 
Tract

Businesses by Tract and Revenue Size
Less than or = $1 

Million O ver $1 Million Revenue not Reported

Low
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As indicated in the table, area unemployment rates increased sharply during 2020.  This increase is 
primarily attributed to the pandemic’s effect on the local economy.  Since 2020, area unemployment 
rates have declined as the local economy has recovered.      
 
An area affordable housing official was contacted recently to discuss area economic conditions and 
community credit needs.  The contact stated that the county struggles with retaining its workforce 
because of job opportunities in nearby metropolitan areas.  The individual noted that local efforts focus 
on improving job skills training programs as part of an overall strategy to improve employment rates and 
local economic conditions.  The contact indicated that area financial institutions are reasonably serving 
the banking needs of the local community.    
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS: 
 
The bank originated $6.2 million in HMDA and $4.4 million in small business loans within the 
assessment area during 2019 and $11.2 million in HMDA and $14.8 million in small business loans 
within the assessment area in 2020.  While the volumes are similar over the two-year period, small 
business lending is given slightly more weight when considering overall performance conclusions 
because of the larger dollar volume of lending.   
 
Lending to Borrowers of Different Incomes and to Businesses of Different Sizes 
 
While the bank’s HMDA lending performance varies from very poor to reasonable, its HMDA borrower 
distribution performance is considered poor overall.  The bank’s small business performance is 
considered reasonable.  Overall, the combined performance is considered reasonable given the weight 
placed on the bank’s small business loan distribution performance because of its larger dollar volume of 
lending and recognition that most of the bank’s residential mortgage loans (HMDA) were to businesses 
and cannot be included in the borrower distribution analysis.   
 

 
 

As indicated in the table, borrower income was not known for a large portion of the loans (38 of 54 
loans) reported in this assessment area during 2021.  For the reported loans where borrower income was 
not known, each loan was either to a business entity or for a business purpose, such as rental property.  
While these business borrowers have revenue, they do not have income that can be reported under the 
regulation.  The bank’s borrower distribution performance was determined after excluding the loans for 
which borrower income was unknown. 
 

During 2021, BCB’s lending to low-income borrowers (6.3%) lagged the percentage of low-income 
families within the assessment area (24.1%) but exceeded the aggregate level of lending to such 
borrowers (3.2%).  BCB’s lending to moderate-income borrowers (6.3%) also lagged the percentage of 
moderate-income families within the assessment area (19.3%) and the aggregate level of lending to such 
borrowers (18.8%).  Overall performance is considered poor.  In reaching this conclusion, more weight 
was placed on the bank’s moderate-income borrower performance because the aggregate data indicates 
that there are more opportunities to lend to moderate-income borrowers than low-income borrowers in 
the assessment area.  

# % $(000s) % $ # % $(000s) % $

Low 1 6.3 75 2.3 27 3.2 2,809 1.8
Moderate 1 6.3 30 0.9 160 18.8 21,061 13.7
Middle 4 25.0 491 15.2 224 26.4 35,712 23.2
Upper 10 62.4 2,644 81.6 439 51.6 94,388 61.3
Total 16 100.0 3,240 100.0 850 100.0 153,970 100.0
Unknown 38 9,720 199 40,551
Percentages (%) are calculated on all loans where incomes are known

Income 
Categories

Bank Aggregate

Distribution of HMDA Loans by Income Level of Borrower
Henderson, NC NonMSA (2021)

HMDA Totals
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During 2019, the bank originated nine HMDA loans totaling $1.4 million within the assessment area 
where borrower incomes were known.  Of the nine loans, none were extended to low-income borrowers, 
while two (22.2%) totaling $157,000 (11.4%) were extended to moderate-income borrowers.  Within the 
assessment area, 24.1% and 19.3% of families are considered low- and moderate-income, respectively, 
while aggregate reporters extended 3.8% and 17.5% of HMDA loans to low- and moderate- income 
borrowers, respectively.  BCB’s lending to low- and moderate-income borrowers is considered 
reasonable during 2019.  In reaching this conclusion, more weight was placed on the bank’s moderate-
income borrower performance than low-income borrower performance because the aggregate data 
indicates more opportunities to lend to moderate-income borrowers than low-income borrowers in the 
assessment area. 
 
During 2020, the bank originated 23 HMDA loans totaling $4.7 million within the assessment area, 
where borrower incomes were known.  Of these loans, none were extended to low-income borrowers, 
while one (4.3%) equaling $64,000 (1.4%) was extended to a moderate-income borrower.  Within the 
assessment area, 24.1% and 19.3% of families are considered low- and moderate-income, respectively.  
Aggregate reporters extended 1.9% and 19% of HMDA loans to low- and moderate-income borrowers, 
respectively.  Because BCB’s lending to low- and moderate-income borrowers substantially lagged the 
demographic and aggregate proxies for demand, its performance during 2020 is considered very poor.  
 
When considering the strength of performance in conjunction with the dollar volume of lending from 
each year, the bank’s overall HMDA borrower distribution performance is considered poor. 
 

 
 
D&B data from 2020 indicates that 91.6% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 31.8% were to businesses 
with revenues of $1 million or less.  The percentage of BCB’s small business loans extended to 
businesses with revenues of $1 million or less was impacted by a large volume of loans for which 
borrower revenue was unknown (64.2%), which included most of the bank’s PPP loans.    
 
Although BCB does not report its small business loan data, aggregate small business data was also 
considered as an element of performance context in evaluating BCB’s distribution by business revenue.  
During 2020, 39% of all reported small business loans were to businesses with annual revenues of $1 
million or less.  The remaining portion of loans were to businesses that either had revenues exceeding $1 
million or had unknown revenues.  The 2020 aggregate small business loan data also includes an 
unknown volume of PPP, which limits its usefulness in evaluating BCB’s performance. 
  

by Revenue # % $(000s) % $ # % $(000s) % $
$1 Million or Less 56 31.8 3,278 22.2 226 39.0 11,476 30.1
Over $1 Million 7 4.0 2,063 14.0 NA NA NA NA
Unknown 113 64.2 9,421 63.8 NA NA NA NA

by Loan Size

$100,000 or less 135 76.7 4,821 32.7 494 85.3 10,115 26.6
$100,001-$250,000 27 15.3 4,168 28.2 49 8.5 8,487 22.3
$250,001-$1 Million 14 8.0 5,773 39.1 36 6.2 19,470 51.1
Total 176 100.0 14,762 100.0 579 100.0 38,072 100.0
* No data is available for Aggregate loans with Revenues over $1 million and those with Unknown revenues 

Distribution of Lending by Loan Amount and Size of Business 
Henderson, NC NonMSA (2020)

Bank Aggregate*
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BCB’s PPP loans included in the overall sample of small business loans within this assessment area 
were also evaluated using loan size as a proxy for such loans where revenue was not known.  The 
following table reflects this distribution.   
 

Distribution of Small Business Loans with Unknown Revenue by Loan Size 
 

Henderson, NC NonMSA (2020) 
Loan Size # % $ (000s) % 
$100,000 or Less 86 76.1% $3,306 35.1% 
>$100,000 to $250,000 19 16.8% $2,898 30.8% 
>$250,000 to $1,000,000 8 7.1% $3,217 34.1% 
Total 113 100% $9,421 100% 

 
Within the Henderson, NC NonMSA assessment area, a large majority (76.1%) of small business loans 
for which borrower revenue was not known had loan amounts of $100,000 or less, indicating that the 
bank is helping to serve the needs of small businesses in the assessment area.  In addition, when 
borrower revenues were known (63 loans), a majority of BCB’s small business loans (88.9%) were to 
businesses with annual revenues of $1 million or less (56 loans).  The bank’s performance is considered 
reasonable during 2020, and BCB’s performance during 2019 is similar.   
 
Geographic Distribution of Loans 
 
The bank’s geographic distribution of HMDA lending is considered excellent, while the distribution of 
its small business lending is considered reasonable.  While the bank’s small business performance was 
given more weight when considering BCB’s overall performance, BCB’s overall performance is 
considered excellent because of the strength of its HMDA geographic distribution performance. 
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During 2021, home purchase and refinance loans were extended most frequently by the bank and 
aggregate lenders in the assessment area.  Within the assessment area, 3.6% of owner-occupied housing 
units and 11.4% of multifamily housing units are located in low-income census tracts, and 31.1% of 
owner-occupied housing units and 38.6% of multifamily housing units are located in the moderate-
income census tracts.  Considering both demographic and aggregate proxies for demand, the bank’s 
performance for home purchase and refinance lending is considered excellent.   
 
BCB’s lack of home improvement loans in area low- and moderate-income census tracts is very poor 
given that the aggregate data indicates that lending opportunities exist in such areas.  Because BCB 
accounts for all of the multi-family loans reported in the aggregate data, BCB’s multi-family lending 
was evaluated by comparing its percentage of lending in low- and moderate-income census tracts 
(12.5% and 62.5%, respectively) to the percentage of multi-family properties in low- (11.4%) and 
moderate-income census tracts (38.6%).  The bank’s multi-family lending performance is considered 
excellent primarily because of its lending level in moderate-income census tracts.  Given the 
comparatively small volume of home improvement and multi-family lending within the assessment area, 
BCB’s performance associated with these loan types was given less weight than its home purchase and 
refinance performance when considering overall performance.    
  

# %  $(000s) % $ # %  $(000s) %  $

Low 2 11.8 188 7.7 26 5.2 2,934 3.0
Moderate 5 29.4 373 15.2 101 20.2 15,034 15.4
Middle 3 17.6 815 33.3 137 27.5 30,497 31.2
Upper 7 41.2 1,073 43.8 235 47.1 49,188 50.4

Low 5 26.3 538 18.6 12 2.4 1,225 1.4
Moderate 9 47.4 1,207 41.7 97 19.3 13,110 15.0
Middle 3 15.8 590 20.4 143 28.5 26,653 30.5
Upper 2 10.5 560 19.3 250 49.8 46,360 53.1

Low 0 0.0 0 0.0 3 9.4 108 5.4
Moderate 0 0.0 0 0.0 6 18.8 273 13.7
Middle 2 100.0 83 100.0 15 46.9 1,003 50.5
Upper 0 0.0 0 0.0 8 24.9 603 30.4

Low 2 12.5 625 8.3 2 12.5 625 8.3
Moderate 10 62.5 5,758 76.4 10 62.5 5,758 76.4
Middle 2 12.5 550 7.3 2 12.5 550 7.3
Upper 2 12.5 600 8.0 2 12.5 600 8.0

Low 9 16.7 1,351 10.4 43 4.1 4,892 2.5
Moderate 24 44.4 7,338 56.6 214 20.4 34,175 17.6
Middle 10 18.5 2,038 15.7 297 28.3 58,703 30.2
Upper 11 20.4 2,233 17.3 495 47.2 96,751 49.7
NA* 0 0.0 0 0.0 0 0.0 0 0.0
Total 54 100.0 12,960 100.0 1,049 100.0 194,521 100.0
NA*-Tracts without household or family income as applicable

Distribution of HMDA Loans by Income Level of Census Tract

Henderson, NC NonMSA (2021)

Income 
Categories

Bank Aggregate

(17) Home Purchase (499)

(19) Refinance (502)

(2) Home Improvement (32)

(16) Multi-Family (16)

HMDA Totals

l 

-
-
-
I 

······--f-·····L····l······· 

! 

-
-
-
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On a combined loan product basis, BCB’s HMDA lending in low-income census tracts (16.7%) 
significantly exceeded both the percentage of owner-occupied housing units located in low-income 
tracts (3.6%) and the aggregate level of lending in such tracts (4.1%).  The bank’s level of lending in 
moderate-income census tracts (44.4%) also substantially exceeded both the percentage of owner-
occupied housing units located in moderate-income census tracts (31.1%) and the aggregate level of 
lending in such tracts (20.4%).  Overall, BCB’s HMDA geographic distribution performance in 2021 is 
considered excellent, and its performance in 2019 and 2020 is substantially similar. 
 

 
 
During 2020, BCB originated one small business loan (.6%) in the single low-income census tract 
located in the assessment area.  With only 4.1% of area businesses located in the low-income census 
tract and 3.3% of aggregate small business loans reported in this census tract, demand for such lending 
is somewhat limited.  BCB’s lending in moderate-income census tracts (55.1%) substantially exceeds its 
lending in low-income census tracts and approximates the percentage of businesses located in moderate-
income tracts (44.9%) and the aggregate lending level in such tracts (43.5%).  The bank’s performance 
is considered reasonable for 2020 and its performance during 2019 is similar. 
 
Community Development Loans, Investments, and Services 
 
Overall, discussions with the community contact and reviews of the performance evaluations of other 
financial institutions having a local presence indicate that community development opportunities are 
limited within the assessment area when considering performance context factors.  However, the 
institution faces no significant constraints relative to its size or business strategy in making community 
development loans or investments.  The limited number of employees in the bank’s single branch office 
limit the number of community development services that area staff can support. 
 
As previously mentioned, BCB has invested $1.3 million in an equity fund that supports community 
development activity in a multistate area that includes North Carolina.  During the evaluation period, 
BCB participated in the following community development activities that benefit the Henderson, NC 
NonMSA assessment area. 

• The bank made six donations totaling $11,742 to organizations providing qualified community 
development services in the assessment area during the review period. 
 

Overall, the bank's community development activities demonstrate an adequate level of responsiveness 
to the local community's needs when considering the institution's capacity and available opportunities 
within the assessment area. 
 

  

# % $(000s) % $ # % $(000s) % $
Low 1 0.6 296 2.0 19 3.3 305 0.8
Moderate 97 55.1 8,108 54.9 250 43.5 17,817 46.9
Middle 39 22.2 2,725 18.5 102 17.7 6,612 17.4
Upper 39 22.1 3,633 24.6 204 35.5 13,264 34.9
NA* NA NA NA NA NA NA NA NA
Total 176 100.0 14,762 100.0 575 100.0 37,998 100.0
*NA-Tracts without household or family income as applicable
Loans where the geographic location is unknown are excluded from this table.

Distribution of Small Business Loans by Income Level of Census Tract
Henderson, NC NonMSA (2020)

Income    
Categories

Bank Aggregate

: ~_._.........._......._........,~_....._....._u.o.o.u.of~ •~ ~~~-~-,.,._...,,-•""~~•-f~~~--- .._..............._._._...._....._._......_._._...._..,._, __ ~"~~•-?•~-----f•"~•"~"~~"~ ~"•~••~~~--~-~I 

: 
·· ······························· ·· ·· ··· ············•···· ··· ···· ······ ·· ········ ·· ,·· ···· ········· ··············• ·················· ······· ···· ·· ·· ······· ·· ······· ·········•····· ·· ······· ········· ··· ·••;••·· ····················· ·····•············ ··· ····· ·· ······· ·,······· ··· ·············· ······I 

... ........... ... .... .... ..... ... .... .. .. .. .. .. .. .... ··········· ·· ·· ··· ···· ···· ···· ·•··· ·· ·· ·· ··· ·· ·· ·· ·· ······ ···· ... .... .... .... .... .... .. .. .. : ·· ·· ·· ··· ····· ·· ·· ··· ···· ····1·· ···· ··· ······ ·· ·· ·· ·· ·· ·····•··· ····· ··· ···· ···· ···· ···· ·+·· ·· ·· ·· ·· ····· ····· ·· ·· ·· ···•1·· .... .... .. .. .. .. .. .. .. .. . 

··············································································•···························································•············································ •··············· ....... ...................................................... , ..............................•.............................. , ..............................• 
: 



Benchmark Community Bank  CRA Public Evaluation 
Kenbridge, VA  August 15, 2022 
 

31 

CRA APPENDIX A 
 

SCOPE OF EXAMINATION 
 

LIST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION 

ASSESSMENT AREA TYPE OF 
EXAMINATION 

BRANCHES 
VISITED2 

OTHER 
INFORMATION 

Lunenburg, VA NonMSA Full-scope None None 
Raleigh, NC Full-scope None None 
Henderson, NC NonMSA Full-scope None None 

 
 

 
2  There is a statutory requirement that the written evaluation of a multistate institution’s performance must list the individual 

branches examined in each state. 
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CRA APPENDIX B 
 

SUMMARY OF STATE AND MULTISTATE MSA RATING 
 

State or Multistate 
Metropolitan Area Name 

Lending 
Test Rating 

Community 
Development 
Test Rating 

Overall 
Rating 

Commonwealth of Virginia Satisfactory Satisfactory Satisfactory 
State of North Carolina Satisfactory Satisfactory Satisfactory 
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CRA APPENDIX C 
 

FULL-SCOPE REVIEW TABLES 
 

Lunenburg, VA NonMSA Assessment Area 
 

Borrower Distribution Tables 
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Distribution of Small Business Loans with Unknown Revenue by Loan Size 

 

Lunenburg, VA NonMSA (2019) 
Loan Size # % $ (000s) % 
$100,000 or Less 412 91.4% $10,455 59.7% 
>$100,000 to $250,000 33 7.3% $5,080 29.0% 
>$250,000 to $1,000,000 6 1.3% $1,963 11.2% 
Total 451 100% $17,498 100% 

 
Geographic Distribution Tables 
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Raleigh-Cary, NC Assessment Area 
 

Borrower Distribution Tables 
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Dist1i bution of Hi\'ll)A m ,oa ns bv Income ~Je'\·td of Hon·o" •r 
Raleig lt-Cary NC (2010) 

Tn~,□ m ,e, 8 Ilk grcgale 

C11tl!_g□, r ·e~ # i '3/., I ${000~) r ~I., $ # r "Iii I $(000~) I 'lit.~.$ 

IH11DA fotaJ · 

Lo,w '} 

-~-

lf), - JOJ ?,7 5 , " 9 6,5 RHi,41lll 3,7 
-

Moderate J 15,R 4~9 l U 14 160 IR,O J 034 150 IJ.7 

Mi ddk 5 I 2(-d 1)30 ,~4.4 19.076 24.2 4 990.885 22.5 

UJJ'pcr 9, 47.4 "l)4L) 61h 40.373 5 1.3 13.374 124 60. l 

fo,J.ai 19 UHUi J,i1Jl J (}(I.(/ 78, 738 /00.0 22,215,55!> 100..0 
V,1krm1tt:ri -10 9,167 11,362 ./,()2 7,8./3 

Dist,;l!JUtion of I ,ending b\' I ,o.an Amount :md Sbit. of Rus intc S'S 

Ralei2h-Car,,-NC (10 19 
H~nl Agg,·eg1U, "' 

.~,~1J.:,·ww~ # "A, $1(0!U!lsj IJ/n $ # 1:!>fl $(000~) %$ 

$ I Milli,on llT u,."!;,; ")' 29,6 4 ,40.L. 3 ,S [4,, 855 47.9 58,7 ,9 37.J 

Ov,;,.."TS L Mi lli;,in 
.., ..., 

3 1.0 4,1-:n 39.9 NA NA A NA -- --- -
( ! 11b1m rn 1X 31J.-/ ::,1u .: 23.r.i NA ,VA NA N 1 

-~.t1 r11,1.1.1ii .•u 

I~ HI0 ,011(] m lc_5~ :l k '.'B ,:5 I / i98 13 ,2 28 ,944 93.4 4!70,548 .ll-i 3 

I$ I □u ,1m 1 .:,i,;2so .uun, 19' 2(),8 .'\,27 11 27,1 99 7 .l .2 17(, ,426 14.4 

$ :!50 ,@l.:.SI M illiun 14 PU 7,21 4 59 ,7 l ,062 .l.4 582 ,230 47.3 

't:t,111/ 71 l(JO. fJ 11, (J82 J,(J(J.0 31,tJ,(iJ l tW,,O 1,119,204 UNUI' 
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Distribution of Small Business Loans with Unknown Revenue by Loan Size 
 

Raleigh-Cary, NC (2019) 
Loan Size # % $ (000s) % 
$100,000 or Less 21 75.0% $697 24.4% 
>$100,000 to $250,000 3 10.7% $433 15.2% 
>$250,000 to $1,000,000 4 14.3% $1,724 60.4% 
Total 28 100% $2,854 100% 

 
Geographic Distribution Tables 

 

 

Distrihm:ion of HMDA Loans hv Income Le,1el of Celil."il!IS Tmct 

Kai tiiz It-Can;• NC 4 20 I 9) 

l'noom,i! 
8111.k A grc ate 

C11kg11 ri,~s # I '!Ir, I :S(OtlO!i ) I •¼,$ # I -IH , .. I $(0110s) I %$ 

("21) H,nne 1'11:rclia e ( 29,7:=i:=;) 

L□•W 6 28.6 l 23 7 21.5 R42 2.R 189· 216 2.2 

I "1.fo &r.ate K 38.1 2,4l 7 43 .9 .5 .645 19 .0 U28 743 14.2 

tl.·l iddl e 5 23 ,8 l,1 50 2fl ,I) I0 ,79'5 3()J 2,R l 4,7U 32 ,5 

Upper 2 l),5 ·704 12 .7 12 ,471 41,9 4 ,42R,321 5 l. I 

(!'i) Rl.'finar11:~ (20,~06) 

LDW 0 0,0 0 0,0 401 2 ,0 77,RRR I I ~ - -- -- - - -
t\-lo dernte 3 60,0 tJ4 ()!,jj 3 ,440 16 , ' 643,239 I 12 ,0 

"liddlc I 20 ,0 176 2 .8 6 ,9-t-:9 34.1 I . 97,38 I 29.9 

Upper I 20.0 26 [ n! .9 9676 47.1 3.029,1 56 I 56.6 

(0) llom,e Im ~m~·em e111 t (J, lJ')) 

LDW 0 ,().{) () 0 .0 64 2 .U 4.1 73 1.7 

l\fo derale 0 ,[JO () 0 .0 476 15.2 28,480 I l.5 

Middlr: 0 0.0 () 0 .0 1,081) 34.4 7 l ,022 2K.6 

Upper 0 0 .0 () 0.0 1,.5 19 411 .4 144,27.5 .5K.2 

(l} Muki-F:11mil)· (94) 

L□,w 0 0,0 0 0,0 ] 4 14 ,9 110905 I rn.2 
== ~ ~ 

247 os I ·lo dc-rnle I 100,0 ·13N lOLl,U 32 34 ,0 22,7_ -
31014s I t\liddl r- 0 ,().{) 0 0.0 29 30 .9 34.0 - ,- - -

Unoer 0 0 .0 () 0.0 19 20.2 361 ~78 33. 1 

m.mA . otal 

LDw 6 22.2 1,237 16 .2 1)2 1 2 .5 382,182 2.5 

·lo dr-rnle 12 44,4 4 ,[)96 53 ,7 9 ,.59•3 17 .9 2,147,520 ] 4.0 --
Middle:- 6 22 ,2 1,326 7,4 18 ,89.3 35 .3 4,853,268 31_6, - - --
l~P.!!.. 3 11,2 %.5 : 1 ._ ,, 23 ,685 44 .3 7,963,630 51.9 

,",'.4" 0 J).0 0 0,0 2 0 ,0 49 1 0.0 

Tmal 17 l()(J. (J 7, 61-1 J(}(J.(J 53,494 100.0 15,347,091 100.0 
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Distrihminn of HM DA Loans hv Income Le,1el ofCe wrns Tract 

Ral ei2h-C:.'ar:y NC !2020) 

1·noo m,i! 
B111.k A re ate 

C :dc-gu r i,c- s # l '}'n I ~(OtlOs) I %$ # I ., , , .. I $(1100~) I %$ 

(35) Home l''11 T"Clrn e (31 ,49~) 

L D'W K 2·:i _4~ l.4 71 ~2.4 780 2 .5 1762 1.4 u: 
t\fo ckr.e.tc 14 40 .0 ~,(l22 39 .9 5. 8f,4 11-: .6 1.397 295 14.3 

t\·liddle I I 3 1,4 1,9[ '7 2'),2 n,'1 15 36 ,9 :.l ,270,184 33,5 

Upper 2 5,7 564 R,5 13 .2., ,11 42 ,U 4,909,575 50,.4 

(17) Refina ru:I.' ( !ii!ii,477) 

L DW ,() 35J JO, 21,Ul 1,0l6 u 22 1,5~ 1.4 -- - - _._ ,_ . 
l ,506,624 9 . ,-Mo d~r:tlc X 4'7 ,1 I, 49 l,l-i 7 ,270 13 , l 

-fiddl e- 2 11. ' 649 23 .6 17,79·3 32. 1 4 377 02 I 21U 

Upper I 5.8 180 6.6 29.J9'li 53.0 9:34 1:026 J 60.5 

( I ) Horn.e Im Jnn·em e m t (J ,025) 

l□•W 0 ,()_,() () 0 .0 56 1.9 3.979 1.5 

I Mo derate 0 0.0 () 0 .0 449 14 .8 3 l ,920 I l.6 

IMi.ddl~ 0 0 .0 () 0 .0 91B 32.5 72,301:; 26.4 

U JJ']JC I' I IOO.O KO lOl.HJ 1,537 50 .8 165,928 60.5 

(6} Muk i-F:11:mi ly {iOl ) 

Lov,· 
-

_ I_ l(l :7 420 l .7 ] 5 14 ,7 61.103 I 7,9 
~ 

[\·lo dcr:i.Lc I 16:7 440 2 ,3 39 38.2 l 6S~ I 22,0 

M.iddlc 3 50.0 I 766 9.4 - 32 - 31 .4 301 344 1 39·.2 

237 964 T --
Upper I 16 .6 950, 26 .6 16 15.7 30.9 

R~ffi,A Totals 

l ow IS 25 .4 2,6,C, I 20 .5 1,8(}7 2 .1 462,1-:58 1.8 

Mo dcr:t.Lc 23 39 ,0 4,2 l I 32 ,4 13,622 15 . l 3,104,759 H ,8 _,_ 
Middle- 16 27 ,1 4,332 33 ,4 30,423 33 .8 8,020,864 30,6 --
l~ p_er 5 :n 1, 774 ]3 ,7 44 ,H: 7 49.0 14,654,493 55,8 

1--

NA" 0 0.0 0 0,0 I 0 ,0 428 O.U 

T,tMI 59 JO(). () 12,9 'JS 1 (}.(}.(} 90,.WO llJO.O 16,143,401 100,.0 

Dis triburdon of S n1;d ll Ii us ine S S 11,o :I ns bv I nco mt Lt.Ve I of f .e M , US ·rract 
Kalei2h-Can · NC~2019) 

I 

ln4,:-Q m n~nk Aggrega.1.e 
Ca t,c:;:oric ~ # '% ${!100~) '%$ # ,l),,.n $(000!1:) %$ 

Ltrw ,_ 11 I 5,5 I~ 13 , 
, 

1,292 4,2 59,Jl; 4.8 

Moo;.-rn t~ 18 25 .· ~.oss 17,0 5,636 I .4 2 14, 177 17.5 - -
Mi,ddl, J l 4.1 ,7 4,700 3R,() 10050 .12.7 40!R ,.'i(i(i .:B ,.'i 

i lpp~r 11 15,4 3,(,'10 30J l.,/,t)3 44 .f, 536,89ft 44 .1 

,V-1 ~ {I 0.0 0 0.0 17 0.1 1,(1.ll, 0.1 

ln1,,d 71 l(J(J.(J 12,mrz J.('l,(J.(J J0,688 J0.(1.ll l ,2'2'fJ,412 100..0 

"'h'.4- iracls 1Liilum1 Jum:;.dwfd tJF,f{mJi~ · income as {ipplicahJe 

!.,mm 1F.IJ0c'ft' th"· geogmphk· J.oaufrm iI Hn.bwlr .11 W "f!' exduded / rom thiI la' Je:. 
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Henderson, NC NonMSA Assessment Area 
 

Borrower Distribution Tables 
 

 
 

 
 

 
  

Dist1i bution o f Hi\'ll)A m ,oans hv Income IJe,,td of Kon·o,, •r 

Hcndcnon, NC Nonl\.l~A(20 19) 

Tn~,□ m ,e, 8 Ilk grcgale 

C :1l,~ gor· e~ # i '3/., I $,(OOUs) r ~I.,$ # r 'l'/i~. I $(000~) I 'lllf1 $ 

U \ fflDA fotaJ · 

Lo,w 0 ~ 0.{I fl 0,0 17 3,R 1,027 I 1.6 
f\-fo dcratc ~ 22.2 157 l 1.4 79 17,5 ?ROS 12.0 

Middl~ I I I I.I 22 1.6 11 1 24 .6 12 932 19.9 

UJJ'pcr (1 
I 

Ml.7 l l9~ H7.0 245 54. 1 43,314 66.5 

f:rl't.al 9 1()(1.(/ 1,37H J(}(I.(/ J.'il uuu~ .(i:'i,078 18lW 
lmk1w 11rn 28 -1,785 /05 20,5../7 

Perce!J/ages ( 6) arr ca 'c11Jated on al,' Jomrn wf1ere incom s (I:"<' knoiw1 

Hcndcnon, NC Nonl\.l~A (2020) 

Tn~,□ m ,e, 8 Ilk grcgale 

C :1·fo ga-r ie~ # i '3/i, I $,(OOUs) r ~I.,$ # r t1Ji~. I $(000~) I '"Ir•$ 
U \ fflDA fotaJ · 

Lo,w 0 
~-

fl.fl fl 0,0 I I t9 977 1.0 
Moderate I 4.3 64 1.4 IOR 19 ,0 11 534 12.2 

Mi ddl ~ 4 I 17.4 6-08 l2.9 135 23.7 19 092 20.3 

UJJ'pcr 18 
I 

7:{.3 4,IJ4 5 l-:5.7 3 15 55.4 62 674 6(>.5 

fo,.t.ai 13 UJO.O 4,7J'T J(}(J_(J :'!'69 /Ob.O 94,277 100..0 
v,1k11,nu1 35 6, -175 157 28,375 

Dist ribU1tion of Lendirng bv I ,oan Amount and Si7.,e of Rus int~S S, 

He nde"o•a. NC Nonl\.15A (1019) 
Hank Aggregal, ~ 

b ,1.1R,~1 \• ,t••~ # "Yi, $1(000.-;j '%$ # o/o $(000~,1 %$ 

I$ I Mi ll il.J TI llT L,.'"!;;; 17 2:-! ,3 979 :2J 253 44,.7 11,026 40. 

O\•,;:r S l Mi I Dior1 ~ ID l,[ 12...._ :s.4 NA NA A NA ,- - --- -
(h1kn.owN 35 58. -! ::' 30:' 5?.3 J\'.,f ,\'A _o\'A N 1 

ht f1 1,111 LiJJ; 

l.\i l flU,unn m l~s, 47 7 K,:l 2,3 14 .:51 ,6 51:2 90.5 7 ,627 21-: 2 

I$ I llU,UIIHi2 50 ,0U!I ii nu l ,4 1ff) 33 .K 3] 5.!l S,77(, 21.4 

1$ ~50,UlH -S I Milli:011 1 3.4 6110 [3.6 2[ .:u 13,647 50.4 

'rmal 60 l(Jfl. fl 4,4(1,(/ UJO.O 5,6,(i 100.() 17,05() 100.ll' 
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Distribution of Small Business Loans with Unknown Revenue by Loan Size 
 

Henderson, NC NonMSA (2019) 
Loan Size # % $ (000s) % 
$100,000 or Less 27 77.1% $1,213 52.7% 
>$100,000 to $250,000 8 22.9% $1,089 47.3% 
>$250,000 to $1,000,000 0 0.0% $0 0.0% 
Total 35 100% $2,302 100% 

 
Geographic Distribution Tables 

 

 

Distrihution of HMDA Loans b,,. Income Le,1el of Cen.<ii m. Trad 

Hendei-5011, NC Nonl\.lSA (20 l 9) 

l'ni!<~m,e 
Bm1.k A " TC ate 

Cat~gorie~ # I ·~t I S(O!J,U!!l ) I '1/o $ # I '" t ,O I s(ooos) I 4¼ $ 

(12) Hrnn,e Po r,ch a (30:-

Loew ij 0.0 0 0.0 R 2.l'i 539 1.2 

l\fodrra lc 3 ~-0 ll.l l 12.1-: 61 21).0 6.254 13_(, 

f\·l iddl ~ 3 25 ,0 68,h 4(1,fl 7i;: 25.f, l_l,,414 2C) , I 

Uppe r ,() 50,0 61:1 4 l,2 15H 51.!\ 25,IU9 5(1,, I 

(14) Refi irua nct!- (2H 

Lo,w 5 35 ,· Jl}k 4fl,2 7 3.3 573 I 1,9 ,- - ,- -- - . . 
I -

·lo der:11. c 4 ::11-:,6 1T 27.7 42 19,9 3,798 12.3 

·i iddlc I 7. l 37 3,7 74 35. l 13,471 I 43_7 

Upper 4 'J8.6 28_ 2~.4 Bel 41.7 12 987 I 42_[ 

(1 Romie Tm rmn-em elfl t (28) 

Lo,w 0 0.0 0 0.0 0 tl.O 0 1).1) 

11\foderalc I Wli.H 22 lOiJO 9 32 .l 354 )4)1_2 

11\fa!dl ~ 0 0.0 [j 0.0 7 25.0 238 24U 

U pp i:- r 0 0.0 i} 0.0 12 42.9 58[ 49_5 

tlO) Multi-F11m1l y (U) 

Lo,w I 10.0 155 ,0 1 7,7 255 I 3.4 
fod~rn.lc 3 :mo c53 17,1-: 5 38 ,5 4,190 I 55_._2 - -

t l1,1iddk 2 10.0 712 19.5 3 23. l l,fil 14_6 -
Uppe r 4 40.0 2 IJ40 55.7 4 30.: 2.040 26_11 

lU,m Total 

Lo•w ,6 16.2 653 HJ.6 16 2.9 1,367 l.6 

fod~r:i. lc 11 19.7 1,1 41 11-: , - 117 21.ll 14,596 n .o --
Middl~ ,6 16,2 l, 35 23 ,3 162 29.l 28,235 33_0 - ,-

[~ N!._Cf' 14 37 ,9 2,934 7,6 262 47.0 41,427 48-4 -
!o,'A .. NA NA NA NA NIA NA NA NA 
r,1,wl 17 wo.o 6,163 lfN).,(J 55'J 1()0.0 85,615 100.0 

l11"A '"-.fmcts witlw 111 Jums.-Jwfd orfam ily incv:mr.- '13 c:pp/ic[.1bJe 
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Distrihufom of HMDA Loans bv InL·nme Level of C en.,u;~ Trad 

Heudenou, NC NonMSA (2020) 

lnN, m,i! 
Bi1nk A re ate 

Catego ric ~ # I · ~~ I :'.li {O!Hls) I %$ # I '4 1 ! , ,o I $(ooos) I %$ 

(26) Home Po l"Clrn e (34 l 

Lo,.,,, 2 7.7 92 I. I) 9 2.(:j 659 1.2 

f\fo dcr.atc ,() ~J .I 855 llU J 70 20 .5 8.!)26 14.4 

11.•l iddl e 5 ] t) ,2 l, Jt)R 25 ,2 f;5 24 ,9 15,102 27 ,0 

l ppe r 13 :m.o 2,6(12 54,9 177 52 ,0 32 ,134 57.4 

(21) R.e fi1t1an c~ (360) 

Lo,\v I 4, :-: 5 5 2 , 3 1).8 l3'ci- lJ.l ,_ - ,_ 
6 ,825 IL2 l\·lo drmlle 9 42,9 cM 32 ,9 55 15 ,3 

·1iddh:- 3 14 .3 4:J 5 2 l.6 ICM 28 .9 20,705 33.9 

Upper 8 :rn .o 8&4 42.~ 198 55 .0 33,392 I 54. 7 

( ! ) Renne lm rll"Ol-·em e 111 t (]:5) 

Lo,,~· 0 0.0 0 0.0 I 6 .7 26 2 .5 

I Mo der.ale I 50.0 l3 15 .7 4 26 .'7 LIB 17. ls 

11\faldl:: 0 0.0 0 0.0 I 6.7 59 5.7 

Upp er I 50.0 70 84 .3 9 59.9 759 74.0 

(9J l'tfahi-F:11m1l y (UJ) 

Ln\!, 
- ,_ 3 

-
3.:U 753 l7J 3 30 ,0 753 I Ul.2 

Mo derate 3 33 ,3 77(1 17 ,9 3 - 30 ,0 776 I 16_._7 -
l\'1iddlc 3 33.4 .2 8 l S 64.1:: - 3 - 30.0 2 ,____1 t 60.6 

Uppc-r 0 0.0 0 0.0 I IO.O 300 6 .5 

Hll\m Tota l 

Lo,w ,() 10.3 900 H.O 16 2.2 1,576 l.3 
fo dcrnlc 19 32 ,1-: 2,308 20 ,6 132 18,2 15,810 12.9 --
·l iddlc 11 19,0 4,44~ 39,7 193 26 ,6 38,681 3U _ ,_ 

er 22 37 ,9 3,536 3 l,7 3 85 53 .0 66,585 54.3 - -
NA" NA NA NA NA NA f:\A NA NA 
T1Jl1d ss wo.o 1.1,191 1 (},(}.,() 726 100.(} 111,li51 ]()0.0 

NA. ~-.fmcts wit/10 111 horiseho{d orJam ify i1:com•" as c.·pp 'ic,;1bJe 

Disttibution of SmaH Kusinus Loans by Income. Leve l of(eru. us Tnaet 

lle11derso11, NC No11 1\1SA 20 19) 

I 

Inco m e Ba11,k Aggreg.a e 
C ~• re i;')oric ~ # I % $,(1J001; ) '%$ # ·uA1 $(000~) %$ 

l~.JW I 1. 7 117 2.7 I 2 .5 247 0.9 -
M1H.l~Tjj l ~ .3 2 5.3 . .3 .2,7 .2 62 ,3 247 44 .4 12,696 47.. 1 - - - - -
Mi,ddl, 12 20,0 544) 12 .5 HJo(j l '.l , I 3 05:: I I ,3 

IJ pp cr 1:5 25 ,0 l)IJ'! ~2.5 189 34 ,0 10 ,94 1 40 .7 

NA" NA I l\'A MA NA 1,: A NA NA NA 
T,illd 6(J [ UlfJ.fJ 4,4fHI UUUI 5J6 rno..o 26,93,6 100.0 

*!•i.4 -Jm<.'1.~ •.111/ww hm1,'i-i!lwfd {JF,/{mi i{~· income a,1, app.lic(1b/e 

Lmrn · Fliere tJw geogmphic fo.:xufrm is wi,bimrn are exdiw'edfrom thi,1· ki' le. 
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CRA APPENDIX D 
 

LOAN, BRANCH, AND DEPOSIT VOLUME BY ASSESSMENT AREA  
 
The following table includes the distribution of branch offices, along with loan and deposit volume.  The 
deposit volume includes all bank deposits and is current as of June 30, 2022, while the loan volume 
includes all HMDA and small business loans considered in the evaluation. 

 

Assessment Area Loan Volume Branches Deposit Volume 
# % $ (000s) % # % $ (000s) % 

Lunenburg, VA NonMSA 2,647 76.5% $215,263 65.4% 13 81.3% $892,694 91.8% 
Raleigh, NC  424 12.3% $64,015 19.5% 2 12.5% $30,932 3.2% 
Henderson, NC NonMSA  390 11.3% $49,753 15.1% 1 6.2% $48,403 5% 
Total 3,461 100% $329,031 100% 16 100%  $972,029 100% 
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CRA APPENDIX E 
 

GLOSSARY 
 
Aggregate lending:  The number of loans originated and purchased by all reporting lenders in specified 
income categories as a percentage of the aggregate number of loans originated and purchased by all 
reporting lenders in the metropolitan area/assessment area. 
 
Census tract:  A small subdivision of metropolitan and other densely populated counties. Census tract 
boundaries do not cross county lines; however, they may cross the boundaries of metropolitan statistical 
areas.  Census tracts usually have between 2,500 and 8,000 persons, and their physical size varies widely 
depending upon population density.  Census tracts are designed to be homogeneous with respect to 
population characteristics, economic status, and living conditions to allow for statistical comparisons. 
 
Community development:  All Agencies have adopted the following language.  Affordable housing 
(including multifamily rental housing) for low- or moderate-income individuals; community services 
targeted to low- or moderate-income individuals; activities that promote economic development by 
financing businesses or farms that meet the size eligibility standards of the Small Business 
Administration’s Development Company or Small Business Investment Company programs (13 CFR 
121.301) or have gross annual revenues of $1 million or less; or, activities that revitalize or stabilize 
low- or moderate-income geographies. 
 
Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of the 
Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted the following 
additional language as part of the revitalize or stabilize definition of community development.  
Activities that revitalize or stabilize- 
 

(i) Low-or moderate-income geographies; 
(ii) Designated disaster areas; or   
(iii) Distressed or underserved nonmetropolitan middle-income geographies designated by 

the Board, Federal Deposit Insurance Corporation, and Office of the Comptroller of the 
Currency, based on- 
(A)  Rates of poverty, unemployment, and population loss; or 
(B)  Population size, density, and dispersion.  Activities that revitalize and stabilize 

geographies designated based on population size, density, and dispersion if they 
help to meet essential community needs, including needs of low- and moderate-
income individuals. 

 
Consumer loan(s):  A loan(s) to one or more individuals for household, family, or other personal 
expenditures.  A consumer loan does not include a home mortgage, small business, or small farm loan.  
This definition includes the following categories: motor vehicle loans, credit card loans, home equity 
loans, other secured consumer loans, and other unsecured consumer loans. 
 
Family:  Includes a householder and one or more other persons living in the same household who are 
related to the householder by birth, marriage, or adoption.  The number of family households always 
equals the number of families; however, a family household may also include non-relatives living with 
the family.  Families are classified by type as either a married-couple family or other family, which is 
further classified into ‘male householder’ (a family with a male householder and no wife present) or 
‘female householder’ (a family with a female householder and no husband present). 
 
Full-scope review:  Performance under the Lending and Community Development Tests is analyzed 
considering performance context, quantitative factors (for example, geographic distribution, borrower 
distribution, and total number and dollar amount of investments), and qualitative factors (for example, 
innovativeness, complexity, and responsiveness). 
 
Geography:  A census tract delineated by the United States Bureau of the Census in the most recent 
decennial census.  
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Home Mortgage Disclosure Act (HMDA):  The statute that requires certain mortgage lenders that do 
business or have banking offices in a metropolitan statistical area to file annual summary reports of their 
mortgage lending activity.  The reports include such data as the race, gender, and the income of 
applications, the amount of loan requested, and the disposition of the application (for example, 
approved, denied, and withdrawn). 
 
Home mortgage loans:  Includes home purchase and home improvement loans as defined in the 
HMDA regulation.  This definition also includes multifamily (five or more families) dwelling loans, 
loans for the purchase of manufactured homes and refinancings of home improvement and home 
purchase loans. 
 
Household:  Includes all persons occupying a housing unit.  Persons not living in households are 
classified as living in group quarters.  In 100 percent tabulations, the count of households always equals 
the count of occupied housing units. 
 
Limited-scope review:  Performance under the Lending and Community Development Tests is 
analyzed using only quantitative factors (for example, geographic distribution, borrower distribution, 
total number and dollar amount of investments, and branch distribution). 
 
Low-income:  Individual income that is less than 50 percent of the area median income, or a median 
family income that is less than 50 percent, in the case of a geography. 
 
Market share:  The number of loans originated and purchased by the institution as a percentage of the 
aggregate number of loans originated and purchased by all reporting lenders in the metropolitan 
area/assessment area. 
 
Metropolitan area (MA):  A metropolitan statistical area (MSA) or a metropolitan division (MD) as 
defined by the Office of Management and Budget.  A MSA is a core area containing at least one 
urbanized area of 50,000 or more inhabitants, together with adjacent communities having a high degree 
of economic and social integration with that core.  A MD is a division of a MSA based on specific 
criteria including commuting patterns.  Only a MSA that has a population of at least 2.5 million may be 
divided into MDs. 
 
Middle-income:  Individual income that is at least 80 percent and less than 120 percent of the area 
median income, or a median family income that is at least 80 percent and less than 120 percent, in the 
case of a geography. 
 
Moderate-income:  Individual income that is at least 50 percent and less than 80 percent of the area 
median income, or a median family income that is at least 50 percent and less than 80 percent, in the 
case of a geography.   
 
Multifamily:  Refers to a residential structure that contains five or more units. 
 
Other products:  Includes any unreported optional category of loans for which the institution collects 
and maintains data for consideration during a CRA examination.  Examples of such activity include 
consumer loans and other loan data an institution may provide concerning its lending performance. 
 
Owner-occupied units:  Includes units occupied by the owner or co-owner, even if the unit has not 
been fully paid for or is mortgaged.   
 
Qualified investment:  A qualified investment is defined as any lawful investment, deposit, 
membership share, or grant that has as its primary purpose community development. 
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Rated area:  A rated area is a state or multistate metropolitan area.  For an institution with domestic 
branches in only one state, the institution’s CRA rating would be the state rating.  If an institution 
maintains domestic branches in more than one state, the institution will receive a rating for each state in 
which those branches are located.  If an institution maintains domestic branches in two or more states 
within a multistate metropolitan area, the institution will receive a rating for the multistate metropolitan 
area.   
 
Small loan(s) to business(es):  A loan included in 'loans to small businesses' as defined in the 
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting (TFR) 
instructions.  These loans have original amounts of $1 million or less and typically are either secured by 
nonfarm or nonresidential real estate or are classified as commercial and industrial loans. However, 
thrift institutions may also exercise the option to report loans secured by nonfarm residential real estate 
as "small business loans" if the loans are reported on the TFR as nonmortgage, commercial loans. 
 
Small loan(s) to farm(s):  A loan included in ‘loans to small farms’ as defined in the instructions for 
preparation of the Consolidated Report of Condition and Income (Call Report).  These loans have 
original amounts of $500,000 or less and are either secured by farmland, or are classified as loans to 
finance agricultural production and other loans to farmers. 
 
Upper-income:  Individual income that is more than 120 percent of the area median income, or a 
median family income that is more than 120 percent, in the case of a geography. 
 



SCHEDULE OF FEES

ADMINISTRATION
P.O. BOX 569, KENBRIDGE, VA  23944

      Overdraft/NSF Fee (per item) $37.00  No fee is assessed on ATM or one-time POS (point-of-sale) transactions
that create an overdraft.  Maximum of 4 Overdraft/NSF fees assessed per
account, per business day.

      Overdrawn Account Fee (for 5 consecutive days in overdraft) $10.00

      Official Cashier's Check Fee $8.00

      Stop Payment Order Fee (checking and official checks) $35.00

Wire Transfer Fees
      Outgoing $25.00
      Incoming $20.00
      International (consumer) $50.00
      International (business) $50.00

      Collection Item Fee - Incoming / Outgoing $65.00 (additional fees may apply if item is returned)

      Foreign Currency Exchange $25.00 minimum (depending on amount ordered)

      Returned Deposited Item Fee $8.00

      External Liens/Levies on Accounts $100.00

      Replacement of Loan Coupon Book $5.00

      Research Services - Per Hour $35.00 ($25.00 minimum charge)

      Excessive Withdrawals from Savings Account (per occurrence) $3.00

      Excessive Withdrawals from Money Market Account (per occurrence) $3.00

      Overdraft Protection Transfer Agreement, if accessed (per occurence) $10.00

      Lockable Night Depository Bag $30.00

      ATM Withdrawals at Foreign (Non-Benchmark) ATMs $3.00

      Notary Service (per request) $1.00

      Statement and Image Reproduction, per month requested $5.00

      ACH Credit to Another Financial Institution (one-time setup) $6.00

      Replacement of Lost/Stolen Visa Check Card $5.00

      Telephone Transfer Fee (if completed by branch staff) $3.00

      Monitoring of Multiple Signatures $10.00 (per statement cycle)

      Closing Account Fee (if account is closed within 180 days of opening) $35.00

      Dormant Checking Account Fee (per month, after 1 year of no activity) $10.00

      Dormant Savings Account Fee (per month, after 2 years of no activity) $10.00

Schedule of Fees D0004600 / 20061880  Printed on 3/7/2024 at 2:03 PM

©2011 Fidelity National Information Services, Inc. and its subsidiaries

Page 1 of 2



      Online Bill Pay Bill Pay Inactivity Fee of $3.00 per month, unless at least 1 bill is paid through
our Bill Pay service.

      Visa MasterCharge International Purchases 1.00% of transaction amount (Visa charges 1.00% of the tranasction amount on
all cross-border transactions regardless of whether there is a currency
conversion).

Safe Deposit Boxes - Yearly Rental Fees
      Box Size:  3" x 5" $25.00
      Box Size:  3" x 10" $45.00
      Box Size:  5" x 10" $60.00
      Box Size:  10" x 10" $90.00
      Safe Deposit Box Drilling Or Changing Of Lock Fee $200.00

Please Note: For additional terms and conditions which apply to your account, please see the
Account Agreement and Disclosures which are provided to you at account
opening.
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HMDA DISCLOSURE STATEMENT 
 

Benchmark Community Bank’s 
HMDA Disclosure Statement may be 
obtained on the Consumer Financial 

Protection Bureau’s (Bureau’s) 
website at 

www.consumerfinance.gov/hmda. 
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