
 
 

Internet Banking Password Requirements 

1. Must be between 8 and 32 characters. 

2. Must contain characters from at least two of the following three categories: 

a) Letters (minimum of three; at least one lowercase) 

b) Numbers (minimum of one) 

c) Any special characters (minimum of one) 

3. Cannot include the username and cannot contain any whitespace (spaces are not 
allowed before, in the middle, or after the password). 

4. Password is case-sensitive. 
 
 
Password tips: 

• Avoid using your phone number, any part or your address, any family member’s 
name, your pet’s name, your SSN, your birthdate, or other information that can 
be easily obtained about you. 

• Use upper and lower case letters, numbers, and special characters in your 
password (e.g. pumpKin$7pie). 

• Refrain from using words with 123 behind them. 
 
 
 
 
 
 
 

With you for Life! 


